
Application/Alteration of refuse service/containers [240 liter mobile refuse containers] 

 

1.    Personal Details 

Account No Plot No Refuse container No 

Name of Consumer Telephone No 

Street Address Town 

2. Type of Service (Tariff to be determined by Municipality) (Mark with X) 

DOMESTIC   -  Once a week removal  A 

BUSINESS   -  Once a week removal  B 

BUSINESS   -  Twice a week removal  C 

BUSINESS   -  Three times a week removal  D 

3.  Action (Mark with X)  Number 

 New service  New containers 

 Cancel service  Containers back 

 Supply additional containers  Extra containers 

 Decrease containers  Containers back 

 Replace containers  Containers 

Declaration of agreement: 
 
I hereby declare that the information supplied on this form is correct and I undertake to comply with the regulations 
relating to the removal of refuse. 
 
………………………………………     …………………………………… 
SIGNATURE OF CONSUMER     DATE 

 
OFFICIAL USE [CIVIL SERVICES] 

4.  Service Rendered Tariff A Tariff B Tariff C Tariff D 

Total number of containers previously on site     

Number of containers delivered/taken back     

Total numbers of containers now on site     

Refuse containers: Serial numbers issued  

Refuse containers: Serial numbers taken back  

 
 
………………………………………………….. 
MANAGER: SOLID WASTE MANAGEMENT 
CONDITIONS 
1. The refuse container remains the property of the Municipality but, the safekeeping thereof is the responsibility of the property owner or 

tenant. 
2. It is the responsibility of the owner of each property to apply for a refuse container once the occupation certificate is received from Town 

Planning Department. The owner will be obligated to pay a deposit fee which was approved by council for each refuse container; this 
clause is only applicable for new constructed houses/buildings. Refuse removal tariffs will be charged as if a container is on site from the 
date of occupation. 

3. In the event of a container going missing the property owner or tenant should report the loss to the SAPS and the Council’s Engineering 
Department at telephone number [022] 701 7079. An affidavit will have to be submitted with application form. The container will be 
replaced by Council and should negligence on the side of the property owner or tenant be found the cost will be recovered from the 
property owner or tenant. 

4. Should a container be damaged on purpose or due to negligence by the owner or tenant of the property it will be replaced by the 
Municipality and the cost will also be recovered from the property owner or tenant. 

5. The amount due to the Municipality in respect of services supplied shall be payable monthly on or before the 15
th

 day of the month 
following the month during which the services were supplied. The municipality may charge interest on arrear balances of 30 days or 
more from the date of invoice. Interest is levied at prime rate plus 1% 


