
MUNICIPAL ACCOUNTS: ARRANGEMENTS TO ASSIST WITH 

ENQUIRIES AND PAYMENTS DURING THE EXTENDED NATIONAL 

CORONAVIRUS LOCKDOWN 

 

All account enquiries during this period can be made to the following email 

addresses or telephone numbers from Monday to Friday between 08:00 and 

16:30. 

 

Rochelle Rooms:  

Rochelle.Rooms@sbm.gov.za - 022 701 7032 

Henery Damons:  

Henery.Damons@sbm.gov.za - 022 701 7037 

Hetta Snyders:  

Hetta.Snyders@sbm.gov.za  - 022 701 7011 

Divan Klaaste:  

Divan.Klaaste@sbm.gov.za - 022 701 7195 

Chantell Delport:  

Chantell.Delport@sbm.gov.za - 022 701 7120 

Brenda Barnes:  

Brenda.Barnes@sbm.gov.za - 022 701 7042 

Ricardo Rhode:  

Ricardo.Rhode@sbm.gov.za - 072 012 3279 

Emelda Jeneke:  

Emelda.Jeneke@sbm.gov.za - 066 277 3929 

 

 

Kindly note the following regarding online viewing and payment of 

municipal accounts: 

 

• Consumers can settle their municipal account via Electronic Fund Transfer (EFT) 

instead of settling their municipal account at any of the municipality’s offices. The 

details are as follows: 

 

Bank name Standard Bank 

Account name Saldanha Bay Municipality 

Account number 082437238 

Branch code 050511 

Reference number Municipal account number (10-digit reference) 

 

• Consumers can settle their municipal accounts by registering for a debit order. 

Application forms can be downloaded from the municipality’s website via the 

following link: www.sbm.gov.za/payment-center 

 

• Consumers can settle their municipal accounts at retail stores where the EasyPay 

logo is displayed by using the reference number on their municipal account. 
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• The EasyPay mobile application can be downloaded from both Apple and Google 

Playstore making it convenient to purchase prepaid electricity or to pay your 

monthly municipal account. Click on link: https://epmobile.app/    

 

• Consumers can also view and retrieve their municipal accounts online by visiting 

the municipality’s website via the following link: www.sbm.gov.za/payment-center  

 

• Consumers on prepaid electricity can buy electricity online from the municipality’s 

prepaid vendor by visiting the municipality’s website and registering for online 

electricity purchase via the following link: www.sbm.gov.za/payment-center  
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