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Charge 
 Block 1  Block 2 

Fixed 

Amount

Fixed 

Amount
R/Month

R/Ampere/ 

Monthly
 R/kVA  R/kWh R/kWh

1.  TARIFF 1:  DOMESTIC CONSUMERS

Standard Connection Sizes

Charge per Ampere 8.77

Lifeline: 20 Ampere Single Phase (only Indigents) 0 0 0 0 2.3067 3.2101

Lifeline: 30 Ampere Single Phase (only Indigents) 0 0 0 0 2.3067 3.2101

Lifeline: 20 Ampere 364 1,964 0 0 2.3067 3.2101

Standard : 30 Ampere Single Phase 547 2,947 45 263 2.3067 3.2101

Standard:  40 Ampere Single Phase 728 3,929 45 351 2.3067 3.2101

Standard:  60 Ampere Single Phase 1,050 6,270 45 526 2.3067 3.2101

Standard:  80 Ampere Single Phase* 1,371 8,359 45 702 2.3067 3.2101

Standard:  20 Ampere Three Phase 1,050 6,270 45 526 2.3067 3.2101

Standard:  30 Ampere Three Phase 1,606 9,597 45 806 2.3067 3.2101

Standard:  40 Ampere Three Phase 2,016 12,541 45 1,053 2.3067 3.2101

Standard:  60 Ampere Three Phase 2,982 18,809 45 1,579 2.3067 3.2101

Standard Connection Sizes

All Connections 45 12.84 2.9255

20 Ampere Single Phase 554 3,134 45 312 2.9255

30 Ampere Single Phase 770 4,702 45 468 2.9255

40 Ampere Single Phase 1,026 6,269 45 624 2.9255

60 Ampere Single Phase 1,498 9,403 45 936 2.9255

20 Ampere Three Phase 1,498 9,403 45 936 2.9255

40 Ampere Three Phase 2,912 18,806 45 1,871 2.9255

60 Ampere Three Phase 4,325 28,209 45 2,807 2.9255

80 Ampere Three Phase ** 5,739 37,612 45 3,742 2.9255

3.  TARIFF 3:  INDUSTRIAL CONSUMERS

Deposit

71 - 100 kVA 62,687

101 - 160 kVA 100,302

161 - 200 kVA 125,379

201 - 315 kVA 197,467

316 - 400 kVA 250,753

401 - 500 kVA 313,442

501 - 630 kVA 394,936

631 - 999 kVA 626,882

1 - 5 MVA On Demand

Standard Connection Sizes

Bulk LV up to 70 kVA 4,480 488 1.5939

Bulk LV 71 to 500 kVA 4,481 488 1.5939

Bulk LV 501 to 630 kVA 33,702 488 1.5939

Bulk MV 71 to 500 kVA 4,481 488 1.5939

Bulk MV 501 to 1000 kVA 42,576 488 1.5939

Bulk MV above 1000 kVA 65,937 488 1.5939

Tariff

TARIFF 4:  DOMESTIC INFEED

Infeed tariff for Approved Rooftop Photo Voltaic (PV) 1.04

Minimum Connection Size: 60 Ampere 1 Phase

Note:  Small Scale Embedded Generation conditions 

Connection 

Fee

Energy 

Charge First 

Day

Energy 

Charge 

Daily 

Usage

Energy 

Charge Per 

Month

TARIFF 5A:  TEMPORARY CONNECTIONS FOR SPECIAL FUNCTIONS

60A Single Phase - VAT excluded 651 272 100 3,250

60A Three Phase - Vat excluded 928 817 297 9,500

TARIFF 5B:  SPECIAL LOW SUPPLY FEEDER - ONLY 1 AMPÉRE

Per Customer Point - This is a monthly charge - VAT excluded 310 0 0 187

ELECTRICITY

Percentage Increase:

Electricity tariff description

VAT is excluded

Deposit  Fixed cost Variable cost - Energy 

Note 4:  Qualifying Indigent consumers will be subsidised as per Indigent subsidy policy for the Service charge, Capacity charge and 50 kWh

2.  TARIFF 2:  COMMERCIAL CONSUMERS (INCLUDING ALL OTHER CATEGORIES NOT LISTED SEPARATELY)

Deposit for Industrial Customers are based on the Demand as indicated

Note 1:  Block 1 = 0-350 kWh;  Block 2 = All units above 350kWh
Note 2: The 80 Ampere single phase tariff is only applicable if energy saving measures are complied with and with approval from the Manager Electrotechnical

Services
Note 3:  The Standard 30 Ampere Single phase capacity charge of R263 will be phased-in at 30% or R79 for 2025/26

Electricity tariff description

VAT is excluded

Electricity tariff description

VAT is excluded



11.77%

ELECTRICITY

Percentage Increase:

Cost Single 

Phase

Cost Three 

Phase

Meter / Material 7,000 11,400

Labour and Transport 675 750

Subtotal 7,675 12,150

10% Administration Cost 768 1,215

Total VAT excluded 8,443 13,365

Cost Single 

Phase

Cost Three 

Phase

TARIFF 7:  CONNECTION FEES - NEW & STANDARD CONNECTIONS

Meter / Material 2,500 3,300

Labour and Transport 589 700

Subtotal 3,089 4,000

10% Administration Cost 309 400

Total VAT excluded 3,398 4,400

7B:  DOMESTIC PREPAYMENT NEW CONNECTION

Meter / Material 2,500 3,300

Labour and Transport 589 700

Subtotal 3,089 4,000

10% Administration Cost 309 400

Total VAT excluded 3,398 4,400

Includes 

MCB Cost

Excludes 

MCB Cost

C.1 C.2

Call-out Cost 741.04 741.04

Three Phase Circuit-breaker and Meter Costs 3,762.18 2,861.31

Subtotal 4,503.21 3,602.35

10% Administration Cost 450.32 360.23

Total VAT excluded 4,953.53 3,962.58

Tariff

Call-out Cost 475

10% Administration Cost 47.5

Total VAT excluded 523

 Tested by 

Laboratory 

 Tested by 

Council 

Test Cost 1,185.88 475

10% Administration Cost 118.59 48

Total VAT excluded 1,304.47 523

 Conven-

tional to 

Pre-Paid 

 Pre-Paid to 

Conven-tional 

Conversion Cost - VAT excluded 1,600 Not permitted

Conversion Cost - VAT excluded 2,600 Not permitted

TARIFF 6:  CONNECTION FEES - SSEG/SOLAR EXPORT TARIFF METERS

Domestic Conventional Import/ Export connection.  Senior Manager:  Electrotechnical 

Note :  Deposit must be calculated as per applicable tariff

Electricity tariff description

VAT is excluded

Note : Deposit must be calculated as per applicable tariff

Note :  Deposit must be calculated as per applicable tariff

Electricity tariff description

VAT is excluded

Electricity tariff description

VAT is excluded

7A: Domestic Conventional Import/ Export connection

Senior Manager:  Electrotechnical Services must approve.

TARIFF 8:  MISCELLANIOUS FEES

Electricity tariff description

VAT is excluded

TARIFF 8A:  SPECIAL READINGS / CONNECTIONS AND RECONNECTION FEES / FAULT INVESTIGATIONS / CONV METER TESTING / 

CONTRACTOR FEES

7C: COMMERCIAL : SINGLE TO THREE PHASE CONVENTIONAL CONNECTIONS

Note :  Additional deposit must be calculated as applicable - See Tariff 1 and 2

All non-standard connections (and KVA) will be estimated by the Electrical Department

TARIFF 8C:  CONVERSION OF EXISTING CONNECTIONS 

(ALL CONVERSIONS TO CONVENTIONAL METERING - SNR MANAGER MUST APPROVE)

8C1:  CONVERSION OF EXISTING SINGLE PHASE CONNECTIONS

Electricity tariff description

VAT is excluded

TARIFF 8B:  TEST OF PREPAYMENT METERS

Electricity tariff description

VAT is excluded

+ DEPOSIT

8C2:  CONVERSION OF EXISTING THREE PHASE CONNECTIONS

+ DEPOSIT



11.77%

ELECTRICITY

Percentage Increase:

Conversion Cost - VAT excluded 1,600 2,750

Conversion Cost - VAT excluded 2,600 3,500

 SINGLE  3 PHASE 

407 407

700 700

500 1,500

1,200 2,200

120 220

1,320 2,420

 Cost 

10.00              

 1st 

Incident 
 2nd Incident 

4,500 9,000

12,000 24,000

1,500 3,000

652

 Per month  Per annum 

 Fixed 

amount 
 Fixed amount 

Residential properties

0 to 2000 m2  77 924

2001 to 3000 m2  115 1,386

3001 to 4000 m2  154 1,848

Above 4000 m2  184 2,212

Commercial properties

0 to 2000 m2  77 924

2001 to 3000 m2  115 1,386

3001 to 4000 m2  154 1,848

Above 4000 m2  184 2,212

8C3:  CONVERSION OF EXISTING THREE PHASE TO SINGLE PHASE CONNECTIONS

+ DEPOSIT

8C4:  CONVERSION OF EXISTING SINGLE PHASE TO THREE PHASE CONNECTIONS

Cost in Rand per metre - VAT excluded R 225

Electricity tariff description

VAT is excluded

+ DEPOSIT

PLUS ADDITIONAL CABLE AND TRENCHING COSTS OF 16mm
2
 4 CORE CABLE

Call-out Cost - VAT excluded

8D2:  SINGLE AND THREE PHASE CONVENTIONAL CONNECTIONS

8D:  INCREASE / DECREASE OF TARIFF (EXISTING CONNECTION)

8D1:  SINGLE AND THREE PHASE PREPAID CONNECTIONS INCREASES

SNR MANAGER ES WILL DETERMINE CAPACITY BEFORE APPROVAL

Subtotal

10% Administration Cost

Total VAT excluded

SNR MANAGER ES WILL APPROVE

Call-out Cost

Material Cost

Important: A COC MUST BE SUBMITTED before any changes will be made to the account

Important - No deposit refunds for downgrading of supply

Electricity tariff description

VAT is included

Note:  Additional costs for cable upgrades when needed - Cost is Rand per metre R 225

Note:  Additional deposit must be calculated as applicable - See Tariff 1 and 2  + DEPOSIT 

8F:  ILLEGAL TAMPERING & UNAUTHORISED MODIFICATIONS TO METERING CIRCUITS & EQUIPMENT 

8F1:  SINGLE PHASE:- PRE-PAID AND CONVENTIONAL METERS

Cost for tampering or bypassing of Meter - VAT excluded 

8E:  PREPAID CARDS

Cost for replacement of prepaid card - VAT included

Electricity tariff description

VAT is excluded

8F3:  HOT WATER LOAD CONTROL

Cost for tampering or bypassing of Controler - VAT excluded

8F2:  THREE PHASE:- PRE-PAID AND CONVENTIONAL METERS AND SSEG METERS

Cost for tampering or bypassing of Meter - VAT excluded

Electricity tariff description

VAT is excluded

9.  AVAILABILITY FEES ON VACANT PROPERTIES

8F4:  SPLIT METER KEYPADS

Cost for damaged or lost Keypad - VAT excluded


