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Buy Prepaid Electricity, Water and Gas

Visualize water consumption

Keep track of prepaid purchases

Log Municipal Faults

Ontec Home is an integrated web based platform
that enables your customers to purchase prepaid
electricity, water and gas online by means of
various payment options.

Ontec Home also consolidates our smart water
monitoring application, GaugelT, that provides
consumers with a view of their household water
consumption with an historic view of all other
prepaid resources purchased. This platform is also
enabled for Thin Prepayment.

Through Ontec Home consumers can monitor

more than one household at any given time.

Consumers are able to compare their monthly
municipal water account with the consumption data
available via Ontec Home.

This data provides the municipality with the
opportunity to identify potential faulty water meters
that may require recalibration or replacement to
ensure accurate billing.

Prepaid functionality available on the
platform allows consumers to buy electricity
online from anywhere in the world or from the
comfort of their own home. Historic purchase
graphs provides the consumer with insight into their
energy purchasing patterns, depicted visually in
graph format.

Future developments that will assist both the
municipality and consumers includes a fault
logging module. This will allow consumers to log
faults quickly and easily. Municipal officials will
have access to the information and can swiftly
resolve these faults.

Cﬁrrl:ec

2nd Floor, Tygerberg House, Tygerberg Office Park, 163 Uys Krige Drive, Plattekloof, 7500

To know more, please visit: www.ontec.co.za | Tel: +27 21 928 1700 | Fax: +27 21928 1701 | info@ontec.co.za
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Saldanha Municipality

Revenue Transactions
2021 October

All Resources October 2021 September 2021 October 2020 Change from Last Month Change from Last Year
Resource Amount: 9 324 416.45 9758 424.81 0.00 -4.45% 100.00%
VAT Amount: 1398 456.18 1463 552.01 0.00 -4.45% 100.00%
Debt Amount: 1144 933.32 1235 753.66 0.00 -7.35% 100.00%
Fixed Cost Amount: 0.00 0.00 0.00 0.00% 0.00%
*Refund Amount: 0.00 0.00 0.00 0.00% 0.00%
Services Amount: 0.00 0.00 0.00 0.00% 0.00%
Votes Amount: 0.00 0.00 0.00 0.00% 0.00%

Grand Total: 11,867,805.95 12,457,730.48 0.00
Electricity October 2021 September 2021 October 2020 Change from Last Month Change from Last Year
Resource Amount: 9 324 416.45 9758 424.81 0.00 -4.45% 100.00%
VAT Amount: 1398 456.18 1463 552.01 0.00 -4.45% 100.00%
Debt Amount: 1144 933.32 1235 753.66 0.00 -7.35% 100.00%
Fixed Cost Amount: 0.00 0.00 0.00 0.00% 0.00%
Refund Amount: 0.00 0.00 0.00 0.00% 0.00%
Total Amount: 11,867,805.95 12,457,730.48 0.00 -4.74% 100.00%

Grand Total: 11,867,805.95 12,457,730.48 0.00
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Saldanha Municipality

Revenue Statistics and Averages

Electricity

Total Transaction Count:
Total Resource Units Issued:
Unique Meter Transactions:
Avg Units per Transaction:
Avg Revenue per Transaction:
Total Reversals:

Total Refunds:

Total Refunds Count:

FBR Units Issued:

FBR Transaction Count:
FBR Meter Count:

Avg FBR Units Issued:

Total FBR Reversals:

2021 October

October 2021 September 2021
160,388 165,073
5,588,293.40 5,806,135.00
20,181 20,050

34.84 35.17

58.14 59.12

52 60

0.00 0.00

0 0
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0
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0
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Saldanha Municipality

Free Basic Resource Tranactions

2021 October

Electricity
Number of FBR Tokens Issued: 6 908
Number of Meters Received FBR: 6 908
FBR Units Issued: 341,335.00
FBR Value: R517 696.91
Meters Enabled of FBR: 7 062
FBR Activity Index: 97.82%
Total Free Units / Date
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Saldanha Municipality

Vendor Revenue Summary
2021 October

Electricity
Retailer Name Resource Amount Vat Amount Fixed Debt Amount Refunds Transaction Resource Units Free Units Total Units Total Amount
Amount Amount Count

Diaz1 82277.73 12 339.77 0.00 2 376.50 0.00 1445 52,336.30 6 110.00 58,446.30 96 994.00
Hope1 144 854.15 21726.45 0.00 3153.50 0.00 1462 90,081.20 9 625.00 99,706.20 169 734.10
Lang1 32 603.54 4 890.46 0.00 189.00 0.00 128 18,734.80 100.00 18,834.80 37 683.00
Lang2 88 751.71 13 312.66 0.00 420.00 0.00 327 54,054.30 1190.00 55,244.30 102 484.37
Louw1 121 228.85 18 182.65 0.00 2 040.50 0.00 1413 75,536.00 6 455.00 81,991.00 141 452.00
OntecSaldanha 8270 354.72 1240 355.80 0.00 1127 322.25 0.00 151 563 4,942,070.30 298 875.00 5,240,945.30 10 638 032.77
Pat1 18 530.31 2779.39 0.00 364.00 0.00 231 11,535.00 1620.00 13,155.00 21673.70
Sald1 105 071.12 15 759.88 0.00 3461.00 0.00 908 65,427.90 5330.00 70,757.90 124 292.00
Sald2 95 158.87 14 272.56 0.00 3226.57 0.00 1090 59,526.60 3185.00 62,711.60 112 658.00
Vred_cash1 152 753.16 22 912.34 0.00 987.00 0.00 960 92,917.10 3775.00 96,692.10 176 652.50
Vred_cash2 115 837.78 17 375.12 0.00 1 050.00 0.00 767 71,604.80 4 620.00 76,224.80 134 262.90
Vred_cash3 96 994.51 14 549.10 0.00 343.00 0.00 171 54,469.10 450.00 54,919.10 111 886.61
TOTAL: 9324 416.45 1398 456.18 0.00 1144 933.32 0.00 160 465 5588 293.40 341 335.00 5929 628.40 11 867 805.95
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Saldanha Municipality

Tariff Revenue Summary
2021 October

Electricity

Tariff Name Resource Amount Vat Amount Fixed Debt Amount Refunds Transaction Resource Units Free Units Total Units Total Amount
Amount Amount Count

Saldanha Huishoudelik 20Ampere 594 089.48 89 085.12 0.00 226 737.44 0.00 20 760 371,911.50 0.00 371,911.50 909 912.04

Saldanha Huishoudelik 30Ampere 670 983.25 100 619.96 0.00 191712.19 0.00 19 846 406,382.90 0.00 406,382.90 963 315.40

Saldanha Huishoudelik 40Ampere 2609 779.85 391 438.43 0.00 302 265.96 0.00 29 548 1,574,267.10 0.00 1,574,267.10 3303484.24

Saldanha Huishoudelik 40Ampere 652.17 97.83 0.00 0.00 0.00 2 409.50 0.00 409.50 750.00

3Phase

Saldanha Huishoudelik 60Ampere 2 672 966.69 400 937.67 0.00 195 755.40 0.00 12 458 1,548,834.40 0.00 1,548,834.40 3269 659.76

Saldanha Huishoudelik 80Ampere 18 086.99 2713.01 0.00 700.00 0.00 15 9,214.70 0.00 9,214.70 21 500.00

Saldanha Huishoudelik met BSST 565 744.64 84 824.88 0.00 59 660.43 0.00 22 046 355,430.00 98,850.00 454,280.00 710 229.95

20Ampere

Saldanha Huishoudelik met BSST 718 611.01 107 757.53 0.00 56 038.64 0.00 22 431 442,857.60 105,050.00 547,907.60 882 407.18

30Ampere

Saldanha Huishoudelik met BSST 811 786.96 121 733.15 0.00 68 579.46 0.00 24 535 504,971.60 105,500.00 610,471.60 1002 099.57

40Ampere

Saldanha Huishoudelik met BSST 185 916.07 27 882.37 0.00 17 071.16 0.00 4390 114,929.00 22,450.00 137,379.00 230 869.60

60Ampere

Saldanha Kommersiele 20Ampere 11 859.20 1778.80 0.00 420.00 0.00 98 6,206.30 0.00 6,206.30 14 058.00

Saldanha Kommersiele 30Ampere 33974.18 5 095.82 0.00 0.00 0.00 155 17,779.20 0.00 17,779.20 39 070.00

Saldanha Kommersiele 40Ampere 73 175.90 10 976.31 0.00 2520.00 0.00 378 38,294.70 0.00 38,294.70 86 672.21

Saldanha Kommersiele 40Ampere 21 029.54 3154.46 0.00 0.00 0.00 102 11,005.50 0.00 11,005.50 24 184.00

3Phase

Saldanha Kommersiele 60Ampere 150 958.37 22 643.67 0.00 10 994.96 0.00 702 78,997.60 0.00 78,997.60 184 597.00

Saldanha Kommersiele 60Ampere 77 972.79 11 695.98 0.00 1786.23 0.00 213 40,800.40 0.00 40,800.40 91 455.00

3Phase

Saldanha met 35 Gratis 20Ampere 26 293.78 3943.08 0.00 3907.14 0.00 873 16,621.70 3,010.00 19,631.70 34 144.00

Saldanha met 35 Gratis 30Ampere 35 838.89 5 375.06 0.00 3167.05 0.00 815 21,470.00 2,765.00 24,235.00 44 381.00

Saldanha met 35 Gratis 40Ampere 34 238.24 5134.50 0.00 3134.26 0.00 913 21,440.40 2,905.00 24,345.40 42 507.00

Saldanha met 35 Gratis 60Ampere 10 458.45 1 568.55 0.00 483.00 0.00 185 6,469.30 805.00 7,274.30 12 510.00

TOTAL: 9324 416.45 1398 456.18 0.00 1144 933.32 0.00 160 465 5588 293.40 341,335.00 5,929,628.40 11 867 805.95
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Saldanha Municipality

Meter Statistics and Information
2021 October

Electricity
New Meters Installed: 160
Total Meters Purchased: 17 971
Total Tokens Purchased: 160 388
Total Meters: 20 549
Total Installed Meters: 20 181
Meter Activity Index: 89.05%

Meter Key Revision Summary

Supply Group Name Supply Group Code Key Revision 1 Key Revision 2 Total

VREDENBURG MUNIC 000690 20 549 2 20 551

Total Meters per Tariff

Tariff Name Status Total Meters on Tariff
Saldanha Huishoudelik 40Ampere Active 4 680
Saldanha Huishoudelik 60Ampere Active 3743
Saldanha Huishoudelik met BSST 30Ampere Active 2250
Saldanha Huishoudelik 20Ampere Active 2 206
Saldanha Huishoudelik met BSST 40Ampere Active 2 205
Saldanha Huishoudelik met BSST 20Ampere Active 2193
Saldanha Huishoudelik 30Ampere Active 1612
Saldanha Huishoudelik met BSST 60Ampere Active 467
Saldanha Kommersiele 60Ampere Active 187
Saldanha Kommersiele 40Ampere Active 170
Saldanha met 35 Gratis 20Ampere Active 90
Saldanha met 35 Gratis 40Ampere Active 87
Saldanha met 35 Gratis 30Ampere Active 83
Saldanha Kommersiele 60Ampere 3Phase Active 69
Saldanha Kommersiele 20Ampere Active 66
Saldanha Kommersiele 30Ampere Active 28
Saldanha met 35 Gratis 60Ampere Active 25
Saldanha Huishoudelik 80Ampere Active 8
Saldanha Kommersiele 40Ampere 3Phase Active 7
Saldanha Huishoudelik 40Ampere 3Phase Active 1
Saldanha Huishoudelik 60Ampere 3Phase Active 1
Saldanha Huishoudelik 20Ampere 3Phase No Meters in Tariff 0
Saldanha Kommersiele 20Ampere 3Phase No Meters in Tariff 0
Total: 20178

Total Meters per Store

Meter Store Name Status Total Meters in Store
Faulty Store Active 340
Store Active 31
Total: 371
Meter Models
Meter Model Name Status Total Active Meters
Actaris Elec (1 Phase) Active 11297
Conlog Elec (1 Phase) Active 6413
Landis & Gyr Elec (1 Phase) Active 2100
Plessey Elec (1 Phase)(PTS) Active 290
Conlog Elec (3 Phase) Active 36
Landis & Gyr Elec (3 Phase) Active 16
Plessey Elec (1 Phase)(Sequence T) Active 13
Actaris Elec (3 Phase) Active 7
Plessey Elec (1 Phase)(Sequence P R) Active 6
Total: 20 178
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Saldanha Municipality

Engineering Token Summary
2021 October

Token Type Total Units Issued Total Tokens Issued Total Meters Issued
Free Issue 5717.90 64 59
Clear Tamper 0.00 43 35
Power Limit 0.00 101 88
Clear Credit 0.00 1 1
Key Change 0.00 7 6
Set Phase 0.00 0 0

Engineering Tokens per Operator

User Name Clear Credit Clear Tamper Free Issue Key Change Power Limit Total
jjantjies_sal 0 12 16 3 19 50
jblaauw_sal 0 4 5 2 18 29
jphillips_sal 0 6 6 2 14 28
rrichards_sal 0 8 7 0 12 27
cdavies_sal 0 6 7 0 6 19
mmckay_sal 1 2 4 0 5 12
ncetywayo_sal 0 1 1 0 9 11
mcloete_sal 0 0 1 0 8 9
cclaassen_sal 0 1 5 0 1 7
cjoubert_sal 0 1 1 0 5 7
emhlamanzana_ 0 2 2 0 2 6
rventer_sal 0 0 5 0 0 5
bwilliams_sal 0 0 2 0 0 2
sjacobs_sal 0 0 2 0 0 2
atalmakkies_sal 0 0 0 0 1 1
cdavids_sal 0 0 0 0 1 1
Total 1 43 64 7 101 216

Engineering Tokens per Meter

*This report only list meters for which 4 or more engineering tokens were generated.

Meter Number Clear Tamper Free Issue Key Change Power Limit Total
04274059205 0 0 0 6 6
04280780034 1 3 1 1 6
04260382637 2 0 2 1 5
04280781396 1 1 1 2 5
04274058934 0 2 0 2 4
04279106126 1 1 1 1 4
04282324724 0 3 0 1 4
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Saldanha Municipality

System User Summary
2021 October

Username: andrem_saldanha

Email:

andre.marais@ontec.co.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-02-22 13:14:02
2021-11-03 15:36:54
2021-11-03 15:37:32

Assigned Roles:

Retail Administrator, Openreports Administrator, Openreports User, Meter Management Administrator, Manco Access Control

Username: garyf_saldanha

Email:

gary.francis@ontec.co.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-02-17 09:26:16
2021-11-03 12:32:56
2021-07-13 20:32:28

Assigned Roles:

Retail Administrator, Openreports Administrator, Openreports User, Meter Management Administrator, Manco Access Control,
Saldaha Retail Admin Reversal

Username: josua_saldanha

Email:

joshua.minnies@ontec.co.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-20 16:10:04
2021-05-31 10:59:37

Assigned Roles:

Openreports User, Meter Management Administrator

Username: nizaams_saldanha

Email:

nizaam.simons@ontec.co.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2020-09-16 15:12:55

Assigned Roles:

Retail Administrator, Meter Management Administrator

Username: saldanha_user

Email:

info@ipay.co.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-21 21:24:06
2021-04-22 15:29:06
2021-04-22 16:03:01

Assigned Roles:

Access Control Administrator, Crosshair Administrator, Crosshair Agent Admin, Crosshair Agent View, AccountMng
Administrator, DbQuery Administrator, Retail Administrator, Membership Administrator, Openreports Administrator,
Openreports User, Finservice User, IpayLog Administrator, VoucherAdmin Reports, VoucherAdmin Admin, VoucherAdmin
Manager, Retail Credit Controller, VoucherRedemption Operator, Meter Management Administrator, Consumer Mobile
Administrator, FieldForms Admin, FieldForms Mobile User, Saldaha Retail Admin Reversal

Username: yangas_saldanha

Email:

yanga.somdaka@ontec.co.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2020-09-16 15:13:53

Assigned Roles:

Retail Administrator, Openreports User, Meter Management Administrator

Username: ajonas_sal

Email:

Ansie.Jonas@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-08-23 11:29:19
2021-11-03 14:43:54
2021-08-23 10:29:44

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha
Reversals
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Username: anyembe_sal Email: Andiswa.Nyembe@sbm.gov.za Account Locked: False
Last Password Change: 2021-07-08 12:46:31 Assigned Roles: Openreports User, Saldanha Admin Users
Last Login: 2021-10-20 11:59:24
Last Logoff: 2021-10-11 14:49:42
Username: atalmakkies_sal Email: Abraham.Talmakkies@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-28 09:48:00 Assigned Roles: Openreports User, Saldanha Customer Administration, Saldanha Engineering Users
Last Login: 2021-10-29 14:08:00
Last Logoff: 2021-10-13 09:13:23
Username: bbarnes_sal Email: brenda.barnes@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-19 08:37:09 Assigned Roles: Openreports User, Saldanha Customer Admin Supervisor, Saldanha Customer Administration
Last Login: 2021-11-03 11:12:41
Last Logoff: 2021-04-19 08:24:15
Username: bbenjamin_sal Email: Burton.Benjamin@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 10:47:17 Assigned Roles: Openreports User, Saldanha Sys Administrator
Last Login:
Last Logoff:
Username: bdichaba_sal Email: Balekane.Dichaba@sbm.gov.za Account Locked: False
Last Password Change: 2021-09-01 08:48:53 Assigned Roles: Openreports User, Saldanha Admin Users
Last Login: 2021-10-29 11:52:29
Last Logoff: 2021-09-28 15:53:58
Username: bmaarman_sal Email: bruce.maarman@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-21 14:50:23 Assigned Roles: Openreports User, Saldanha Customer Administration
Last Login: 2021-04-21 14:54:02
Last Logoff: 2021-04-21 14:58:55
Username: bmpusula_sal Email: bulelwa.mpusula@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-16 15:35:01 Assigned Roles: Openreports User, Saldanha Customer Administration
Last Login: 2021-11-03 16:27:06
Last Logoff: 2021-11-03 16:27:40
Username: bwilliams_sal Email: brenda.williams@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-20 08:30:30
2021-11-03 11:30:00
2021-10-27 08:07:17

Assigned Roles:

Openreports User, Saldanha Customer Administration, Saldanha Engineering Users
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Username: cclaassen_sal

Email:

charlene.claassen@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-08-27 07:49:22
2021-11-03 14:03:26

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha
Reversals, Saldaha Retail Admin Reversal

Username: cdavids_sal

Email:

Chan-lee.Davids@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-08-16 14:34:32
2021-11-03 11:27:07
2021-10-22 14:57:45

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha
Reversals, Saldaha Retail Admin Reversal

Username: cdavies_sal

Email:

Carla.Davies@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-19 08:34:28
2021-10-25 09:36:32
2021-10-25 09:39:57

Assigned Roles:

Openreports User, Saldanha Customer Administration, Saldanha Engineering Users

Username: cdelport_sal

Email:

Chantell.Delport@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-19 14:31:05
2021-11-03 14:29:38
2021-11-02 14:26:18

Assigned Roles:

Openreports User, Saldanha Customer Admin Supervisor, Saldanha Customer Administration

Username: cjoubert_sal

Email:

Chrizaan.Joubert@sbm.gov.za Account Locked: False

Last Password Change:

2021-04-23 13:34:54

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha
Reversals, Saldaha Retail Admin Reversal

Last Login: 2021-11-03 08:10:38
Last Logoff: 2021-10-27 16:24:29
Username: ckemp_sal Email: charmaine.kemp@sbm.gov.za Account Locked: False
Last Password Change: 2021-09-08 08:42:03 Assigned Roles: Openreports User, Saldanha Admin Users
Last Login: 2021-10-27 10:36:28
Last Logoff: 2021-09-21 14:30:21
Username: clewis_sal Email: Clementine.Lewis@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 10:57:43 Assigned Roles: Openreports User, Saldanha Admin Users
Last Login:
Last Logoff:
Username: ecloete_sal Email: elizabeth.cloete@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-05-28 15:52:17
2021-11-03 11:54:36
2021-07-20 14:33:28

Assigned Roles:

Openreports User, Saldanha Admin Users
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Username: ejeneke_sal Email: emelda.jeneke@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-19 08:42:27 Assigned Roles: Openreports User, Saldanha Customer Admin Supervisor, Saldanha Customer Administration
Last Login: 2021-10-29 15:53:35
Last Logoff: 2021-10-29 16:16:21
Username: emhlamanzana_sal Email: emma.mhlamanzana@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-20 15:14:20 Assigned Roles: Openreports User, Saldanha Engineering Users
Last Login: 2021-10-23 14:59:57
Last Logoff: 2021-10-23 12:22:12
Username: esnyders_sal Email: elton.snyders@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-15 16:16:31 Assigned Roles: Openreports User, Saldanha Admin Users
Last Login: 2021-11-03 16:13:51
Last Logoff: 2021-09-10 16:27:49
Username: fverwey_sal Email: Fondeling.Verwey@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 12:14:35 Assigned Roles: Openreports User, Saldanha Customer Administration
Last Login:
Last Logoff:
Username: gvanschalkwyk_sal Email: Garrett.vanSchalkwyk@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 12:16:14 Assigned Roles: Openreports User, Saldanha Customer Administration, Saldanha Sys Administrator
Last Login:
Last Logoff:
Username: jblaauw_sal Email: janome.blaauw@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-19 08:05:03
2021-11-03 13:32:57

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha

Reversals, Saldaha Retail Admin Reversal

Username: jdcoller_sal

Email:

jd.vancoller@sbm.gov.za

Account Locked:

False

Last Password Change:
Last Login:
Last Logoff:

2021-04-14 12:17:20

Assigned Roles:

Openreports User, Saldanha Sys Administrator

Username: jjantjies_sal

Email:

Jessica.Jantjies@sbm.gov.za

Account Locked:

False

Last Password Change:
Last Login:
Last Logoff:

2021-04-19 08:14:40
2021-11-02 13:26:08
2021-10-29 20:43:45

Assigned Roles:

Openreports User, Saldanha Engineering Users
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Username: jphillips_sal Email: jocelyn.phillips@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-21 10:15:58 Assigned Roles: Openreports User, Saldanha Engineering Users
Last Login: 2021-11-03 08:33:02
Last Logoff: 2021-11-02 12:47:22
Username: jtredoux_sal Email: jomarie.tredoux@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 12:23:32 Assigned Roles: Openreports User, Saldanha Customer Administration, Saldanha Engineering Users
Last Login:
Last Logoff:
Username: mcloete_sal Email: Maraliza.Cloete@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-30 10:21:13
2021-11-03 15:13:11

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha
Reversals, Saldaha Retail Admin Reversal

Username: mdon_sal

Email:

magda.don@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-19 14:06:32
2021-11-03 15:57:29
2021-11-03 16:29:21

Assigned Roles:

Openreports User, Saldanha Customer Administration

Username: mmckay_sal

Email:

Mitchelen.Mckay@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-19 08:25:36
2021-11-03 14:03:22

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha
Reversals, Saldaha Retail Admin Reversal

Username: nabrahams_sal

Email:

Nadjmah.Abrahams@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-07-22 11:34:44
2021-10-29 12:13:15
2021-04-29 13:11:44

Assigned Roles:

Openreports User, Saldanha Customer Administration

Username: ncetywayo_sal

Email:

Ntombi.Cetywayo@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-16 08:33:15
2021-11-03 15:17:25
2021-11-02 11:40:00

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha
Reversals, Saldaha Retail Admin Reversal

Username: nfarmer_sal

Email:

natasha.farmer@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-16 08:27:34
2021-11-03 12:37:26
2021-10-31 13:41:43

Assigned Roles:

Openreports User, Saldanha Customer Admin Supervisor, Saldanha Customer Administration
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Username: pgobile_sal Email: primrose.gobile@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 12:28:21 Assigned Roles: Openreports User, Saldanha Customer Administration
Last Login:
Last Logoff:
Username: rkubashe_sal Email: Rita.Kubashe@sbm.gov.za Account Locked: False
Last Password Change: 2021-08-10 12:17:41 Assigned Roles: Openreports User, Saldanha Admin Users
Last Login: 2021-08-11 10:21:01
Last Logoff:
Username: rrhode_sal Email: ricardo.rhode@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-19 08:40:27 Assigned Roles: Openreports User, Saldanha Customer Administration
Last Login: 2021-11-03 14:11:07
Last Logoff: 2021-09-29 10:36:10
Username: rrichards_sal Email: Robynne.Richards@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-19 07:38:52
2021-11-03 08:42:42
2021-11-02 08:47:25

Assigned Roles:

Openreports User, Saldanha Engineering Users

Username: rventer_sal

Email:

rene.venter@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-19 17:20:42
2021-11-03 14:36:43
2021-07-23 08:26:30

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha
Reversals

Username: sesau_sal

Email:

stephanus.esau@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-19 08:15:09
2021-11-03 19:32:36
2021-10-15 10:00:07

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha
Reversals, Saldaha Retail Admin Reversal

Username: sjacobs_sal

Email:

sybil.jacobs@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-07-02 15:36:25
2021-11-02 10:37:31
2021-10-06 14:36:14

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha
Reversals

Username: vpapier_sal

Email:

Valmarie.Papier@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-26 09:40:23
2021-10-14 13:47:23
2021-05-12 14:51:33

Assigned Roles:

Openreports User, Saldanha Admin Users
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Username: Amostert_sal Email: Andre.Mostert@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-20 11:45:04 Assigned Roles: Openreports User
Last Login:
Last Logoff:
Username: antonioc_sal Email: antonioc@ipay.co.za Account Locked: False
Last Password Change: 2021-04-19 13:57:13 Assigned Roles: Saldanha Customer Administration
Last Login: 2021-04-19 13:57:33
Last Logoff:
Username: CDupreez_sal Email: Cassie.Dupreez@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-21 08:10:21 Assigned Roles: Openreports User, Saldanha Sys Administrator
Last Login:
Last Logoff:
Username: Hdamons_sal Email: henery.damons@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-20 09:22:28 Assigned Roles: Openreports User
Last Login:
Last Logoff:
Username: Hsnyders_sal Email: hetta.snyders@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-20 09:24:01 Assigned Roles: Openreports User
Last Login:
Last Logoff:
Username: ndavis_sal Email: nurjehand@ipay.co.za Account Locked: False
Last Password Change: 2021-06-07 20:21:35 Assigned Roles: Openreports Administrator, Openreports User
Last Login:
Last Logoff:
Username: Rrooms_sal Email: rochelle.rooms@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-20 09:20:59 Assigned Roles: Openreports User
Last Login:
Last Logoff:
Username: Srheeder_sal Email: Schaun.Rheeder@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-20 09:50:20

Assigned Roles:

Openreports User
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Username: Twilliams_sal

Email: Theodorr.Williams@sbm.gov.za

Account Locked: False

Last Password Change: 2021-04-20 09:51:09
Last Login:
Last Logoff:

Assigned Roles:

Openreports User
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Saldanha Municipality

Role Permissions
2021 October

Role Name

Role Enabled

Permissions

Saldanha Admin Users

Saldanha Administrator

Saldanha Customer Admin
Supervisor

Saldanha Customer
Administration

Saldanha Engineering Users

Saldanha Municipal
Cashiers

Saldanha Sys Administrator

Saldanha Reversals

Saldaha Retail Admin
Reversal

True

True

True

True

True

True

True

True

True

mm_meter_mng_user, mm_usage_point_info, mm_meter_info,
mm_up_pricing_struct_change, mm_customer_info, mm_cust_acc_adj,
mm_usage_point_edit, mm_customer_edit, mm_meter_edit,
mm_cust_assign, mm_up_replace_meter, mm_new_meter,
mm_new_customer, mm_outstanding_charge_view, mm_dashboard_view,
mm_aux_account_view, mm_do_vend_reversals
mm_meter_mng_user, mm_usage_point_info, mm_meter_info,
mm_customer_info, mm_outstanding_charge_view, mm_dashboard_view,
mm_aux_account_view

mm_meter_mng_user, mm_customer_info, mm_cust_acc_adj,
mm_customer_edit, mm_new_customer,
mm_usage_point_block_edit_block, mm_usage_point_block_edit_unblock
mm_meter_mng_user, mm_usage_point_info, mm_meter_info,
mm_up_pricing_struct_change, mm_customer_info, mm_cust_acc_ad;,
mm_cust_acc_thresholds, mm_usage_point_edit, mm_customer_edit,
mm_meter_edit, mm_cust_acc_sync_balance, mm_cust_assign,
mm_up_replace_meter, mm_new_meter, mm_new_customer,
mm_outstanding_charge_view, mm_dashboard_view,
mm_aux_account_view, mm_usage_point_block_edit_block,
mm_aux_debt_admin, mm_usage_point_block_edit_unblock
mm_meter_mng_user, mm_aux_free_issue, mm_gen_sts_meter_spec,
mm_gen_sts_non_meter_spec, mm_gen_sts_credit_token,
mm_usage_point_info, mm_meter_info, mm_up_pricing_struct_change,
mm_customer_info, mm_usage_point_edit, mm_customer_edit,
mm_meter_edit, mm_cust_assign, mm_up_replace_meter,
mm_new_meter, mm_new_customer, mm_meter_uniqueid_edit,
mm_outstanding_charge_view, mm_dashboard_view,
mm_aux_account_view, mm_usage_point_block_edit_block,
mm_usage_point_block_edit_unblock, mm_gen_clear_tamper,
mm_gen_set_max_phase, mm_gen_power_limit

mm_meter_mng_user

mm_meter_mng_user, mm_aux_free_issue, mm_gen_sts_meter_spec,
mm_gen_sts_non_meter_spec, mm_gen_sts_credit_token,
mm_usage_point_info, mm_meter_info, mm_aux_account_admin,
mm_up_pricing_struct_change, mm_customer_info, mm_cust_acc_ad;,
mm_cust_acc_thresholds, mm_usage_point_edit, mm_customer_edit,
mm_meter_edit, mm_cust_acc_sync_balance, mm_cust_assign,
mm_up_calc_tariff, mm_up_replace_meter, mm_new_meter,
mm_new_customer, mm_special_actions, mm_aux_account_upload,
mm_outstanding_charge_view, mm_admin_dashboard_view,
mm_dashboard_view, mm_aux_account_view,
mm_usage_point_block_edit_block, mm_do_vend_reversals,
mm_aux_debt_admin, mm_usage_point_block_edit_unblock,
mm_gen_clear_tamper, mm_gen_set_max_phase, mm_gen_power_limit
mm_meter_mng_user, mm_usage_point_info, mm_meter_info,
mm_customer_info, mm_dashboard_view, mm_aux_account_view,
mm_do_vend_reversals

ra_retail_admin_user, ra_info_admin, ra_token_type_admin,
ra_operator_admin, ra_token_details, ra_account_info_report,
ra_user_reports, ra_modify_credit, ra_operator_password_admin,
ra_refund, ra_filtering_admin, ra_filtering_user, ra_refund_admin,
ra_refund_admin_selectall
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Saldanha Municipality

Permission Changes

2021 October

Actions Count of Changes
Role Permission Change Details
Actioned By:
Action Timestamp Action Role Permission
User Permission Change Details
Actioned By:
Action Timestamp Action User Role
User Password Resets
Modified Date Last Password Change Actioned By Username Reset Type
01 Oct 2021 07:55:50 01 Oct 2021 07:55:50 bdichaba_sal bdichaba_sal User Reset
07 Oct 2021 16:03:44 07 Oct 2021 16:03:44 sabenor christom_sal Admin Reset
08 Oct 2021 10:23:24 08 Oct 2021 10:23:24 ckemp_sal ckemp_sal User Reset
22 Oct 2021 11:02:58 22 Oct 2021 11:02:58 bwilliams_sal bwilliams_sal User Reset
25 Oct 2021 08:24:12 25 Oct 2021 08:24:12 cjoubert_sal cjoubert_sal User Reset
27 Oct 2021 08:00:29 27 Oct 2021 08:00:29 cclaassen_sal cclaassen_sal User Reset
29 Oct 2021 08:59:12 29 Oct 2021 08:59:12 garyf_saldanha cmangiagalli Admin Reset
29 Oct 2021 09:28:19 29 Oct 2021 09:28:19 cmangiagalli_sal cmangiagalli_sal User Reset
Users Created
Modified Date Actioned By Username User Enabled Super User
07 Oct 2021 16:03:44 sabenor christom_sal True False
29 Oct 2021 08:59:12 garyf_saldanha cmangiagalli True False
User Enabled / Disabled
Modified Date Actioned By Username User Enabled
22 Oct 2021 10:56:13 anonymousUser bwilliams_sal Enabled
25 Oct 2021 08:19:08 anonymousUser cjoubert_sal Enabled
25 Oct 2021 08:20:16 anonymousUser cjoubert_sal Enabled
29 Oct 2021 09:02:02 garyf_saldanha cmangiagalli_sal Enabled
User Role Changes
Modified Date Actioned By Username UserAction RoleName
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User Information Changes

Modified Date Actioned By Username User Action
22 Oct 2021 10:56:13 anonymousUser bwilliams_sal update
Mobile Number: Super User: False
Email:  brenda.williams@sbm.gov.za LDAP Authenticate: False
Enabled: True Incorrect Password: 0
Locked: False Reset Password: True
Password Changed on 20 Apr 2021 08:30:30
Modified Date Actioned By Username User Action
25 Oct 2021 08:19:08 anonymousUser cjoubert_sal update
Mobile Number: Super User: False
Email:  Chrizaan.Joubert@sbm.gov.za LDAP Authenticate: False
Enabled: True Incorrect Password: 0
Locked: False Reset Password: True
Password Changed on 23 Apr 2021 13:34:54
Modified Date Actioned By Username User Action
25 Oct 2021 08:20:16 anonymousUser cjoubert_sal update
Mobile Number: Super User: False
Email:  Chrizaan.Joubert@sbm.gov.za LDAP Authenticate: False
Enabled: True Incorrect Password: 0
Locked: False Reset Password: True
Password Changed on 23 Apr 2021 13:34:54
Modified Date Actioned By Username User Action
29 Oct 2021 09:02:02 garyf_saldanha cmangiagalli_sal update
Mobile Number: Super User: False
Email:  christopher.mangiagalli@sbm.gc LDAP Authenticate: False
Enabled: True Incorrect Password: 0
Locked: False Reset Password: True

Password Changed on

29 Oct 2021 08:59:12




