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Buy Prepaid Electricity, Water and Gas

Visualize water consumption

Keep track of prepaid purchases

Log Municipal Faults

Ontec Home is an integrated web based platform
that enables your customers to purchase prepaid
electricity, water and gas online by means of
various payment options.

Ontec Home also consolidates our smart water
monitoring application, GaugelT, that provides
consumers with a view of their household water
consumption with an historic view of all other
prepaid resources purchased. This platform is also
enabled for Thin Prepayment.

Through Ontec Home consumers can monitor

more than one household at any given time.

Consumers are able to compare their monthly
municipal water account with the consumption data
available via Ontec Home.

This data provides the municipality with the
opportunity to identify potential faulty water meters
that may require recalibration or replacement to
ensure accurate billing.

Prepaid functionality available on the
platform allows consumers to buy electricity
online from anywhere in the world or from the
comfort of their own home. Historic purchase
graphs provides the consumer with insight into their
energy purchasing patterns, depicted visually in
graph format.

Future developments that will assist both the
municipality and consumers includes a fault
logging module. This will allow consumers to log
faults quickly and easily. Municipal officials will
have access to the information and can swiftly
resolve these faults.

Cﬁrrl:ec

2nd Floor, Tygerberg House, Tygerberg Office Park, 163 Uys Krige Drive, Plattekloof, 7500

To know more, please visit: www.ontec.co.za | Tel: +27 21 928 1700 | Fax: +27 21928 1701 | info@ontec.co.za
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Saldanha Municipality

Revenue Transactions

2021 Ma
Electricity May 2021 April 2021 May 2020 Change from Last Month Change from Last Year
Resource Amount: 8571 137.91 2 898 569.11 0.00 195.70% 100.00%
VAT Amount: 1285 474.57 434 694.36 0.00 195.72% 100.00%
Debt Amount: 1050 597.70 564 089.62 0.00 86.25% 100.00%
Fixed Cost Amount: 0.00 0.00 0.00 0.00% 0.00%
Service Amount: 0.00 0.00 0.00 0.00% 0.00%
Votes Amount: 0.00 0.00 0.00 0.00% 0.00%
Refund Amount: 0.00 0.00 0.00 0.00% 0.00%
Total Amount: 10 907 210.18 3 897 353.09 0.00 179.86% 100.00%
Grand Total: 10,907,210.18 3 897 353.09 0.00
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Saldanha Municipality

Revenue Statistics and Averages

Electricity

Total Transaction Count:
Total Units Issued:

Unique Meter Transactions:
Avg Units per Transaction:
Avg Revenue per Transaction:
Total Reversals:

Total Refunds:

Total Refunds Count:

FBR Units Issued:

FBR Transaction Count:
FBR Meter Count:

Avg FBR Units Issued:
Total FBR Reversals:

2021 Ma

May 2021
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Saldanha Municipality

Free Basic Resource Tranactions

2021 Ma
Electricity

Number of FBR Tokens Issued: 7 615

Number of Meters Received FBR: 7 598

FBR Units Issued: 374 755.00

FBR Value: R0.00

Meters Enabled of FBR: 7 964

FBR Activity Index: 95.40%
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Saldanha Municipality

Vendor Revenue Summary

2021 Ma
Electricity
Retailer Name Resource Amount Vat Amount Fixed Debt Amount Refunds Transaction Resource Units Free Units Total Units Total Amount
Amount Amount Count
Hope1 132 672.05 19 899.34 0.00 2 814.00 0.00 1281 93 551.00 6 755.00 100 306.00 155 385.39
Lang1 50 358.21 7 553.56 0.00 606.33 0.00 219 34 219.10 600.00 34 819.10 58 518.10
Lang2 59 966.72 8994.83 0.00 406.00 0.00 233 40 510.00 520.00 41 030.00 69 367.55
Louw1 85 377.02 12 805.38 0.00 1379.00 0.00 1035 60 306.60 3135.00 63 441.60 99 561.40
OntecSaldanha 7 649 493.22 1147 234.55 0.00 1034 538.98 0.00 145 045 5198 954.20 343 065.00 5542 019.20 9831 266.75
Pat1 18 161.52 2724.08 0.00 420.00 0.00 201 12713.20 1 370.00 14 083.20 21 305.60
Sald1 134 690.97 20 202.44 0.00 2938.49 0.00 1304 95 501.50 6210.00 101 711.50 157 831.90
Sald2 117 559.94 17 632.76 0.00 2 043.30 0.00 1203 83 818.50 5955.00 89 773.50 137 236.00
Vred_cash1 115 331.01 17 298.99 0.00 1876.00 0.00 800 79 857.30 3690.00 83 547.30 134 506.00
Vred_cash2 84 827.19 12 723.70 0.00 2434.60 0.00 532 58 876.10 2200.00 61 076.10 99 985.49
Vred_cash3 122 700.06 18 404.94 0.00 1141.00 0.00 456 80 438.00 1255.00 81 693.00 142 246.00
TOTAL: 8571 137.91 1285 474.57 0.00 1050 597.70 0.00 152 309 5838 745.50 374 755.00 6213 500.50 10 907 210.18
Electricity
Total Amount / Vendor Type Total Amount / Retailer Name
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Saldanha Municipality

Tariff Revenue Summary

2021 Ma

Electricity
Tariff Name Resource Amount Vat Amount Fixed Debt Amount Refunds Transaction Resource Units Free Units Total Units Total Amount

Amount Amount Count
Saldanha Huishoudelik 20Ampere 427 116.36 64 049.66 0.00 142 590.17 0.00 13689 301 215.70 650.00 301 865.70 633 756.19
Saldanha Huishoudelik 30Ampere 521 494.44 78 206.47 0.00 133 215.99 0.00 13 666 357 022.80 735.00 357 757.80 732 916.90
Saldanha Huishoudelik 40Ampere 2370 927.87 355 614.41 0.00 299 341.48 0.00 27 134 1622 091.20 985.00 1623 076.20 3025 883.76
Saldanha Huishoudelik 40Ampere 999.99 150.01 0.00 0.00 0.00 3 645.00 0.00 645.00 1150.00
3Phase
Saldanha Huishoudelik 60Ampere 2435 145.40 365 265.87 0.00 222 573.96 0.00 12 037 1601 132.00 100.00 1601 232.00 3022 985.23
Saldanha Huishoudelik 60Ampere 1217.39 182.61 0.00 0.00 0.00 1 763.70 0.00 763.70 1400.00
3Phase
Saldanha Huishoudelik 80Ampere 9 565.23 143477 0.00 0.00 0.00 7 5620.10 0.00 5620.10 11 000.00
Saldanha Huishoudelik met BSST 648 435.40 97 222.60 0.00 61 899.60 0.00 25599 462 579.30 114 150.00 576 729.30 807 557.60
20Ampere
Saldanha Huishoudelik met BSST 776 984.14 116 509.39 0.00 55 206.57 0.00 24 566 541 540.20 115 050.00 656 590.20 948 700.10
30Ampere
Saldanha Huishoudelik met BSST 793 126.72 118 930.61 0.00 82 968.07 0.00 26 215 563 748.00 108 400.00 672 148.00 995 025.40
40Ampere
Saldanha Huishoudelik met BSST 174 078.70 26 106.43 0.00 17 746.17 0.00 4 539 122 803.90 22 650.00 145 453.90 217 931.30
60Ampere
Saldanha Kommersiele 20Ampere 10 139.13 1520.87 0.00 0.00 0.00 73 6 082.10 0.00 6 082.10 11 660.00
Saldanha Kommersiele 30Ampere 25 321.99 3798.01 0.00 0.00 0.00 147 15 188.40 0.00 15 188.40 29 120.00
Saldanha Kommersiele 40Ampere 61116.78 9 167.36 0.00 3216.16 0.00 338 36 667.30 0.00 36 667.30 73 500.30
Saldanha Kommersiele 40Ampere 14 043.39 2 106.61 0.00 0.00 0.00 48 8421.40 0.00 8421.40 16 150.00
3Phase
Saldanha Kommersiele 60Ampere 126 337.17 18 950.33 0.00 15 312.50 0.00 654 75769.70 0.00 75 769.70 160 600.00
Saldanha Kommersiele 60Ampere 59 489.69 8923.31 0.00 910.00 0.00 177 35671.10 0.00 35671.10 69 323.00
3Phase
Saldanha met 35 Gratis 20Ampere 35164.77 5273.20 0.00 5362.03 0.00 1189 25247.10 4 .480.00 29 727.10 45 800.00
Saldanha met 35 Gratis 30Ampere 35931.08 5 388.52 0.00 4 670.40 0.00 935 24 762.30 3325.00 28 087.30 45 990.00
Saldanha met 35 Gratis 40Ampere 34 895.08 5232.72 0.00 4 947.60 0.00 1121 24 899.70 3410.00 28 309.70 45 075.40
Saldanha met 35 Gratis 60Ampere 9607.19 1440.81 0.00 637.00 0.00 171 6 874.50 820.00 7 694.50 11 685.00
TOTAL: 8571 137.91 1285 474.57 0.00 1050 597.70 0.00 152 309 5838 745.50 374 755.00 6213 500.50 10 907 210.18
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Saldanha Municipality

Meter Statistics and Information

2021 Ma
Electricity
New Meters Installed: 4
Total Meters Purchased: 17 574
Total Tokens Purchased: 152 204
Total Meters: 19768
Total Installed Meters: 19 668
Meter Activity Index: 89.35%

Meter Key Revision Summary

Supply Group Name Supply Group Code Key Revision 1 Key Revision 2 Total

VREDENBURG MUNIC 000690 19773 0 19773

Total Meters per Tariff

Tariff Name Status Total Meters on Tariff
Saldanha Huishoudelik 40Ampere Active 4 564
Saldanha Huishoudelik 60Ampere Active 3 649
Saldanha Huishoudelik met BSST 20Ampere Active 2455
Saldanha Huishoudelik met BSST 30Ampere Active 2397
Saldanha Huishoudelik met BSST 40Ampere Active 2275
Saldanha Huishoudelik 20Ampere Active 1650
Saldanha Huishoudelik 30Ampere Active 1345
Saldanha Huishoudelik met BSST 60Ampere Active 476
Saldanha Kommersiele 60Ampere Active 177
Saldanha Kommersiele 40Ampere Active 161
Saldanha met 35 Gratis 20Ampere Active 130
Saldanha met 35 Gratis 40Ampere Active 101
Saldanha met 35 Gratis 30Ampere Active 95
Saldanha Kommersiele 60Ampere 3Phase Active 67
Saldanha Kommersiele 20Ampere Active 63
Saldanha Kommersiele 30Ampere Active 28
Saldanha met 35 Gratis 60Ampere Active 25
Saldanha Huishoudelik 80Ampere Active 7
Saldanha Kommersiele 40Ampere 3Phase Active 6
Saldanha Huishoudelik 40Ampere 3Phase Active 1
Saldanha Huishoudelik 60Ampere 3Phase Active 1
Saldanha Huishoudelik 20Ampere 3Phase No Meters in Tariff 0
Saldanha Kommersiele 20Ampere 3Phase No Meters in Tariff 0
Total: 19 673

Total Meters per Store

Meter Store Name Status Total Meters in Store
Faulty Store Active 88
Store Active 12
Total: 100
Meter Models
Meter Model Name Status Total Active Meters
Actaris Elec (1 Phase) Active 11 366
Conlog Elec (1 Phase) Active 5 864
Landis & Gyr Elec (1 Phase) Active 2148
Plessey Elec (1 Phase)(PTS) Active 317
Conlog Elec (3 Phase) Active 34
Landis & Gyr Elec (3 Phase) Active 16
Plessey Elec (1 Phase)(Sequence T) Active 15
Actaris Elec (3 Phase) Active 7
Plessey Elec (1 Phase)(Sequence P R) Active 6
Total: 19773
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Saldanha Municipality

Engineering Token Summary
2021 Ma

Token Type Total Units Issued Total Tokens Issued Total Meters Issued
Key Change 0.00 4 3
Set Phase 0.00 0 0
Free Issue 5947.60 79 69
Power Limit 0.00 148 133
Clear Tamper 0.00 28 25
Clear Credit 0.00 2 1

Engineering Tokens per Operator

User Name Clear Credit Clear Tamper Free Issue Key Change Power Limit Total
jjantjies_sal 0 7 24 3 53 87
jphillips_sal 0 9 12 0 20 41
ncetywayo_sal 0 2 7 0 25 34
cjoubert_sal 2 0 6 0 21 29
cdavies_sal 0 7 7 0 8 22
mmckay_sal 0 1 7 0 8 16
cclaassen_sal 0 2 1 1 11 15
rventer_sal 0 0 14 0 0 14
ajonas_sal 0 0 1 0 0 1
cdavids_sal 0 0 0 0 1 1
mcloete_sal 0 0 0 0 1 1
Total 2 28 79 4 148 261
Engineering Tokens per Meter
*This report only list meters for which 4 or more engineering tokens were generated.
Meter Number Clear Tamper Free Issue Key Change Power Limit Total
04279106878 2 3 2 2 9
04262618186 0 0 1 4 5
04279109112 0 2 1 1 4
04279147526 0 1 0 3 4
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Saldanha Municipality

System User Summary
2021 Ma

Username: andrem_saldanha

Email:

andre.marais@ontec.co.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-02-22 13:14:02
2021-06-04 14:36:42
2021-06-04 14:39:50

Assigned Roles:

Retail Administrator, Openreports Administrator, Openreports User, Meter Management Administrator, Manco Access Control

Username: garyf_saldanha

Email:

gary.francis@ontec.co.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-02-17 09:26:16
2021-06-03 08:37:45
2021-04-22 15:57:04

Assigned Roles:

Retail Administrator, Openreports Administrator, Openreports User, Meter Management Administrator, Manco Access Control,
Saldaha Retail Admin Reversal

Username: josua_saldanha

Email:

joshua.minnies@ontec.co.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-02-22 13:15:29
2021-05-31 10:59:37

Assigned Roles:

Openreports User, Meter Management Administrator

Username: nizaams_saldanha

Email:

nizaam.simons@ontec.co.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2020-09-16 15:12:55

Assigned Roles:

Retail Administrator, Meter Management Administrator

Username: saldanha_user

Email:

info@ipay.co.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-22 15:29:06
2021-04-22 16:03:01

Assigned Roles:

Access Control Administrator, Crosshair Administrator, Crosshair Agent Admin, Crosshair Agent View, AccountMng
Administrator, DbQuery Administrator, Retail Administrator, Membership Administrator, Openreports Administrator,
Openreports User, Finservice User, IpayLog Administrator, VoucherAdmin Reports, VoucherAdmin Admin, VoucherAdmin
Manager, Retail Credit Controller, VoucherRedemption Operator, Meter Management Administrator, Consumer Mobile
Administrator, FieldForms Admin, FieldForms Mobile User, Saldaha Retail Admin Reversal

Username: yangas_saldanha

Email:

yanga.somdaka@ontec.co.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2020-09-16 15:13:53

Assigned Roles:

Retail Administrator, Openreports User, Meter Management Administrator

Username: ajonas_sal

Email:

Ansie.Jonas@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-14 10:41:10
2021-06-04 13:33:47
2021-04-19 11:51:56

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha
Reversals
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Username: anyembe_sal Email: Andiswa.Nyembe@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 10:40:20 Assigned Roles: Openreports User, Saldanha Admin Users
Last Login:
Last Logoff:
Username: atalmakkies_sal Email: Abraham.Talmakkies@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 10:39:35 Assigned Roles: Openreports User, Saldanha Customer Administration, Saldanha Engineering Users
Last Login: 2021-05-31 14:40:57
Last Logoff:
Username: bbarnes_sal Email: brenda.barnes@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 10:43:40 Assigned Roles: Openreports User, Saldanha Customer Admin Supervisor, Saldanha Customer Administration
Last Login: 2021-06-04 13:40:43
Last Logoff: 2021-04-19 08:24:15
Username: bbenjamin_sal Email: Burton.Benjamin@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 10:47:17 Assigned Roles: Openreports User, Saldanha Sys Administrator
Last Login:
Last Logoff:
Username: bdichaba_sal Email: Balekane.Dichaba@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 10:41:45 Assigned Roles: Openreports User, Saldanha Admin Users
Last Login: 2021-06-04 13:13:48
Last Logoff:
Username: bmaarman_sal Email: bruce.maarman@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 10:45:18 Assigned Roles: Openreports User, Saldanha Customer Administration
Last Login: 2021-04-21 14:54:02
Last Logoff: 2021-04-21 14:58:55
Username: bmpusula_sal Email: bulelwa.mpusula@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 10:46:37 Assigned Roles: Openreports User, Saldanha Customer Administration
Last Login: 2021-06-04 14:25:02
Last Logoff: 2021-06-04 13:47:48
Username: bwilliams_sal Email: brenda.williams@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-14 10:44:25
2021-06-04 11:36:19
2021-06-02 10:01:04

Assigned Roles:

Openreports User, Saldanha Customer Administration, Saldanha Engineering Users
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Username: cclaassen_sal

Email:

charlene.claassen@sbm.gov.za

Account Locked:

False

Last Password Change:
Last Login:
Last Logoff:

2021-04-14 10:55:22
2021-06-04 14:51:46

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha

Reversals, Saldaha Retail Admin Reversal

Username: ccloete_sal

Email:

Carlo.Cloete@sbm.gov.za

Account Locked:

False

Last Password Change:
Last Login:
Last Logoff:

2021-04-14 10:48:53

Assigned Roles:

Saldanha Admin Users, Saldanha Sys Administrator

Username: cdavids_sal

Email:

Chan-lee.Davids@sbm.gov.za

Account Locked:

False

Last Password Change:

2021-04-14 10:49:33

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha

Reversals, Saldaha Retail Admin Reversal

Last Login: 2021-06-01 14:42:47
Last Logoff: 2021-04-21 08:51:45
Username: cdavies_sal Email: Carla.Davies@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 10:48:00 Assigned Roles: Openreports User, Saldanha Customer Administration, Saldanha Engineering Users
Last Login: 2021-06-02 08:30:39
Last Logoff: 2021-06-02 08:46:48
Username: cdelport_sal Email: Chantell.Delport@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 10:54:41 Assigned Roles: Openreports User, Saldanha Customer Admin Supervisor, Saldanha Customer Administration
Last Login: 2021-06-04 13:19:34
Last Logoff: 2021-06-03 09:15:49
Username: cjoubert_sal Email: Chrizaan.Joubert@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-14 10:57:06
2021-06-04 16:01:14
2021-06-04 16:24:53

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha

Reversals, Saldaha Retail Admin Reversal

Username: ckemp_sal

Email:

charmaine.kemp@sbm.gov.za

Account Locked:

False

Last Password Change:
Last Login:
Last Logoff:

2021-04-14 10:56:07

Assigned Roles:

Openreports User, Saldanha Admin Users

Username: clewis_sal

Email:

Clementine.Lewis@sbm.gov.za

Account Locked:

False

Last Password Change:
Last Login:
Last Logoff:

2021-04-14 10:57:43

Assigned Roles:

Openreports User, Saldanha Admin Users
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Username: ecloete_sal Email: elizabeth.cloete@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 12:09:50 Assigned Roles: Openreports User, Saldanha Admin Users
Last Login: 2021-06-04 13:37:29
Last Logoff: 2021-05-31 13:13:23
Username: ejeneke_sal Email: emelda.jeneke@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 12:11:20 Assigned Roles: Openreports User, Saldanha Customer Admin Supervisor, Saldanha Customer Administration
Last Login: 2021-05-28 12:00:21
Last Logoff: 2021-05-17 16:37:08
Username: emhlamanzana_sal Email: emma.mhlamanzana@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 12:12:02 Assigned Roles: Openreports User, Saldanha Engineering Users
Last Login: 2021-06-06 08:33:24
Last Logoff: 2021-06-06 08:41:16
Username: esnyders_sal Email: elton.snyders@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-15 16:16:31 Assigned Roles: Openreports User, Saldanha Admin Users
Last Login: 2021-06-03 15:21:37
Last Logoff: 2021-06-03 15:28:40
Username: fverwey_sal Email: Fondeling.Verwey@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 12:14:35 Assigned Roles: Openreports User, Saldanha Customer Administration
Last Login:
Last Logoff:
Username: gvanschalkwyk_sal Email: Garrett.vanSchalkwyk@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 12:16:14 Assigned Roles: Openreports User, Saldanha Customer Administration, Saldanha Sys Administrator
Last Login:
Last Logoff:
Username: jblaauw_sal Email: janome.blaauw@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-14 12:18:05
2021-06-04 14:58:12

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha

Reversals, Saldaha Retail Admin Reversal

Username: jdcoller_sal

Email:

jd.vancoller@sbm.gov.za

Account Locked:

False

Last Password Change:
Last Login:
Last Logoff:

2021-04-14 12:17:20

Assigned Roles:

Openreports User, Saldanha Sys Administrator
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Username: jjantjies_sal Email: Jessica.Jantjies@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 12:19:12 Assigned Roles: Openreports User, Saldanha Engineering Users
Last Login: 2021-06-04 16:20:36
Last Logoff: 2021-05-19 15:35:15
Username: jphillips_sal Email: jocelyn.phillips@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 12:19:51 Assigned Roles: Openreports User, Saldanha Engineering Users
Last Login: 2021-06-04 19:38:06
Last Logoff: 2021-06-04 19:44:55
Username: jtredoux_sal Email: jomarie.tredoux@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 12:23:32 Assigned Roles: Openreports User, Saldanha Customer Administration, Saldanha Engineering Users
Last Login:
Last Logoff:
Username: mcloete_sal Email: Maraliza.Cloete@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-14 12:24:55
2021-06-04 14:07:50

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha

Reversals, Saldaha Retail Admin Reversal

Username: mdon_sal

Email:

magda.don@sbm.gov.za

Account Locked:

False

Last Password Change:
Last Login:
Last Logoff:

2021-04-14 12:24:13
2021-06-04 14:47:18
2021-06-02 11:25:46

Assigned Roles:

Openreports User, Saldanha Customer Administration

Username: mmckay_sal

Email:

Mitchelen.Mckay@sbm.gov.za

Account Locked:

False

Last Password Change:
Last Login:
Last Logoff:

2021-04-14 12:25:27
2021-05-18 13:19:11

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha

Reversals, Saldaha Retail Admin Reversal

Username: nabrahams_sal

Email:

Nadjmah.Abrahams@sbm.gov.za

Account Locked:

False

Last Password Change:
Last Login:
Last Logoff:

2021-04-14 12:26:10
2021-06-04 16:04:09
2021-04-29 13:11:44

Assigned Roles:

Openreports User, Saldanha Customer Administration

Username: ncetywayo_sal

Email:

Ntombi.Cetywayo@sbm.gov.za

Account Locked:

False

Last Password Change:
Last Login:
Last Logoff:

2021-04-14 12:27:33
2021-05-21 13:24:15
2021-04-28 14:53:28

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha

Reversals, Saldaha Retail Admin Reversal
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Username: nfarmer_sal Email: natasha.farmer@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 12:26:44 Assigned Roles: Openreports User, Saldanha Customer Admin Supervisor, Saldanha Customer Administration
Last Login: 2021-06-05 13:36:38
Last Logoff: 2021-06-05 11:39:19
Username: pgobile_sal Email: primrose.gobile@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 12:28:21 Assigned Roles: Openreports User, Saldanha Customer Administration
Last Login:
Last Logoff:
Username: rkubashe_sal Email: Rita.Kubashe@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 13:55:16 Assigned Roles: Openreports User, Saldanha Admin Users
Last Login: 2021-06-04 14:59:11
Last Logoff:
Username: rrhode_sal Email: ricardo.rhode@sbm.gov.za Account Locked: False
Last Password Change: 2021-04-14 12:29:35 Assigned Roles: Openreports User, Saldanha Customer Administration
Last Login: 2021-06-03 10:08:21
Last Logoff: 2021-05-28 14:16:24
Username: rrichards_sal Email: Robynne.Richards@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-14 13:55:54
2021-06-04 10:49:22
2021-06-04 10:52:21

Assigned Roles:

Openreports User, Saldanha Engineering Users

Username: rventer_sal

Email:

rene.venter@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-14 12:28:51
2021-06-04 11:35:28
2021-05-09 18:50:42

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha
Reversals

Username: sesau_sal

Email:

stephanus.esau@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-14 13:56:32
2021-06-04 13:42:34
2021-04-22 10:08:49

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha
Reversals, Saldaha Retail Admin Reversal

Username: sjacobs_sal

Email:

sybil.jacobs@sbm.gov.za Account Locked: False

Last Password Change:
Last Login:
Last Logoff:

2021-04-14 13:57:03
2021-05-31 12:55:52
2021-05-27 16:14:55

Assigned Roles:

Retail Administrator, Openreports User, Saldanha Customer Administration, Saldanha Engineering Users, Saldanha
Reversals
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Username: vpapier_sal

Email:

Valmarie.Papier@sbm.gov.za

Account Locked: False

Last Password Change: 2021-04-14 13:57:43
Last Login: 2021-06-02 12:09:35
Last Logoff: 2021-05-12 14:51:33

Assigned Roles:

Openreports User, Saldanha Admin Users

Page 19 of 21



0 ntec

Saldanha Municipality

Role Permissions
2021 Ma

Role Name

Role Enabled

Permissions

Saldanha Admin Users

Saldanha Administrator

Saldanha Customer Admin
Supervisor

Saldanha Customer
Administration

Saldanha Engineering Users

Saldanha Municipal
Cashiers

Saldanha Sys Administrator

Saldanha Reversals

Saldaha Retail Admin
Reversal

True

True

True

True

True

True

True

True

True

mm_meter_mng_user, mm_usage_point_info, mm_meter_info,
mm_up_pricing_struct_change, mm_customer_info, mm_cust_acc_adj,
mm_usage_point_edit, mm_customer_edit, mm_meter_edit,
mm_cust_assign, mm_up_replace_meter, mm_new_meter,
mm_new_customer, mm_outstanding_charge_view, mm_dashboard_view,
mm_aux_account_view, mm_do_vend_reversals
mm_meter_mng_user, mm_usage_point_info, mm_meter_info,
mm_customer_info, mm_outstanding_charge_view, mm_dashboard_view,
mm_aux_account_view

mm_meter_mng_user, mm_customer_info, mm_cust_acc_adj,
mm_customer_edit, mm_new_customer,
mm_usage_point_block_edit_block, mm_usage_point_block_edit_unblock
mm_meter_mng_user, mm_usage_point_info, mm_meter_info,
mm_up_pricing_struct_change, mm_customer_info, mm_cust_acc_ad;,
mm_cust_acc_thresholds, mm_usage_point_edit, mm_customer_edit,
mm_meter_edit, mm_cust_acc_sync_balance, mm_cust_assign,
mm_up_replace_meter, mm_new_meter, mm_new_customer,
mm_outstanding_charge_view, mm_dashboard_view,
mm_aux_account_view, mm_usage_point_block_edit_block,
mm_aux_debt_admin, mm_usage_point_block_edit_unblock
mm_meter_mng_user, mm_aux_free_issue, mm_gen_sts_meter_spec,
mm_gen_sts_non_meter_spec, mm_gen_sts_credit_token,
mm_usage_point_info, mm_meter_info, mm_up_pricing_struct_change,
mm_customer_info, mm_usage_point_edit, mm_customer_edit,
mm_meter_edit, mm_cust_assign, mm_up_replace_meter,
mm_new_meter, mm_new_customer, mm_meter_uniqueid_edit,
mm_outstanding_charge_view, mm_dashboard_view,
mm_aux_account_view, mm_usage_point_block_edit_block,
mm_usage_point_block_edit_unblock, mm_gen_clear_tamper,
mm_gen_set_max_phase, mm_gen_power_limit

mm_meter_mng_user

mm_meter_mng_user, mm_aux_free_issue, mm_gen_sts_meter_spec,
mm_gen_sts_non_meter_spec, mm_gen_sts_credit_token,
mm_usage_point_info, mm_meter_info, mm_aux_account_admin,
mm_up_pricing_struct_change, mm_customer_info, mm_cust_acc_ad;,
mm_cust_acc_thresholds, mm_usage_point_edit, mm_customer_edit,
mm_meter_edit, mm_cust_acc_sync_balance, mm_cust_assign,
mm_up_calc_tariff, mm_up_replace_meter, mm_new_meter,
mm_new_customer, mm_special_actions, mm_aux_account_upload,
mm_outstanding_charge_view, mm_admin_dashboard_view,
mm_dashboard_view, mm_aux_account_view,
mm_usage_point_block_edit_block, mm_do_vend_reversals,
mm_aux_debt_admin, mm_usage_point_block_edit_unblock,
mm_gen_clear_tamper, mm_gen_set_max_phase, mm_gen_power_limit
mm_meter_mng_user, mm_usage_point_info, mm_meter_info,
mm_customer_info, mm_dashboard_view, mm_aux_account_view,
mm_do_vend_reversals

ra_retail_admin_user, ra_info_admin, ra_token_type_admin,
ra_operator_admin, ra_token_details, ra_account_info_report,
ra_user_reports, ra_modify_credit, ra_operator_password_admin,
ra_refund, ra_filtering_admin, ra_filtering_user, ra_refund_admin,
ra_refund_admin_selectall
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Saldanha Municipality

Role Permission Changes

2021 Ma
Actions Count of Changes
Role Permission Change Details
Actioned By:
Action Timestamp Action Role Permission
User Permission Change Details
Actioned By:
Action Timestamp Action User Role
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