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ISIPHIKIXANDUVA 

Esi siKhokelo asiluthathi uxanduva lomsebenzisi waso lokusebenzisa izakhono nenkathalo yakhe 
malunga neemfuno okanye izibophelelo ezibekwa kuye nguwo nawuphi umthetho.  Ngaphezulu, esi 
siKhokelo asiniki ngcebiso yezomthetho yaye asenzelwanga ukuthatha indawo yePAIA okanye imiGaqo 
ekhutshwe phantsi kwePAIA.  UMlawuli akavumi xanduva ngayo nayiphi ilahleko enokwehla ngenxa 
yokuxhomekeka kwesi siKhokelo. 

 

1. ULUHLU LWELUNCEDOZIFINYEZO, IZISHUNQULELO KUNYE NAMAGAMA A 
 

1.1 “SBM” UMasipala waseSaldanha Bay 

1.2 “DIO” IDeputy Information Officer (iSekelaGosa leeNkcukacha) 

1.3 “IDP” I-Integrated Development Plan (isiCwangciso soPhuhliso 
oluSebenzisanayo) 

1.4 “IO” I-Information Officer (iGosa leeNkcukacha) 

1.5 “MFMA” IMunicipal Financial Management Act (UMthetho woLawulo 
lweMali kaMasipala) uMthetho wama56 ka2003   

1.6 “Umphathiswa” UMphathiswa wezoBulungisa neeNkonzo zoLungiso 
lweziMilo 

1.7 “MPRA” IMunicipal Property Rates Act (uMthetho kaMasipala 
weeNtlawulo zeePropati) uMthetho wesi6 ka2000 

1.8 “PAIA” IPromotion of Access to Information Act (UMthetho 
wokuKhuthazwa kokuFikelela kuLwazi) Umthetho wesi2 
ka2000) 

1.9 “POPIA” IProtection of Personal Information Act (uMthetho 
wokuKhuselwa kweeNkcukacha zoMntu) uMthetho wesi4 
ka2013  

1.10 “UMlawuli” UMlawuli weeNkcukacha 

1.11 “UMthetho 
wamaCandelo” 

IMunicipal Structures Act (UMthetho wamaCandelo 
ooMasipala) uMthetho we117 ka1998. 

1.12 “UMthetho 
weeNdlela 
zokuSebenza” 

Imunicipal Systems Act (UMthetho weeNdlela zokuSebenza 
zikaMasipala) uMthetho wama32 ka2000) 

 
Amagama aluncedo: 

 
Intlawulo yoFikelelo Le- ntlawulo yofikelelo ihlawulwa ngumceli kwelo qumrhu acela kulo 

iinkcukacha, ukwenzela ukusingatha iindleko zokukhangela nokukopa 
iirekhodi ozidingayo. 

Umlungiseleli Liqumrhu likarhulumente okanye nayiphi inkampani okanye iqumrhu 
elinokumangala okanye limangalelwe elithi lithathe isigqibo 
ngokomthetho. 

Ukuthatha isigqibo 
ngokomthetho 

Siso nasiphi isigqibo esithathiweyo, okanye ukungathathwa 
kwesigqibo, okwenziwa 
(a) liziko likarhulumente, xa: 

(i) lisebenzisa igunya ngokoMgaqosiseko okanye 
umgaqosiseko wephondo; okanye 

(ii) lisebenzisa igunya loluntu okanye liqhuba umcimbi woluntu 



 

 

ngokomgaqo wokuxhobisa. 
ochaphazela kakubi amalungelo akhe nawuphi umntu yaye 
onesiphumo esingqalileyo nesinzulu sezomthetho. 

Umntu ogunyazisiweyo Umntu ogunyazisiweyo ngumntu ofaka isicelo egameni lomnye 
umntu, nogunyaziswe ngokufanelekileyo ngokubhaliweyo ukuba enze 
njalo. 

Efumaneka 
ngokuzenzekelayo 

Ezi ziirekhodi eziza kunikwa liqumrhu likarhulumente okanye labucala 

Iirekhodi Eziya kumceli ongenazo nozidingayo ukuze afake isicelo.  Ezi rekhodi 
zidweliswe kwi‘saziso sokuxela okungesosinyanzeliso’ 

Umnininkcukacha Ngumntu ezinxulumene naye iinkcukacha ezo. 
Iintsuku Ngaphandle kokuba zicaciswe njengee’ntsuku zomsebenzi’ 

kwicandelo elikwiPAIA, usuku luthathwa njengosuku olusekhalendeni.  
Xa kubalwa ithuba, alubalwa usuku esifunyenwe ngalo isicelo, yaye 
usuku ngalunye emva koko luyabalwa, kuquka neempelaveki kunye 
neeholide zikawonkewonke kude kubalwe usuku lokugqibela.  Ukuba 
usuku lokugqibela lokunika impendulo luwela kwiCawa okanye iholide 
kawonkewonke, kuya kubalwa usuku olulandelayo njengosuku 
lokugqibela. 

Okuthathwa 
njengokwaliwa 
kwesicelo 

Ukuba akufumanekanga mpendulo kwisicelo kwisithuba sexesha 
elibekiweyo, oko kucaciswa ‘njengokuthathwa njengokwaliswa 
kwesicelo’. 

Isikhokelo Esi siKhokelo, siyilelwe ukulandela iCandelo le10 lePAIA, 
ehlaziyiweyo, nejonge ukunceda umntu onomdla wokusebenzisa 
naliphi ilungelo elibekwe kwiPAIA kunye nomthetho iProtection of 
Personal Information Act, ka2013. 

IGosa leeNkcukacha IGosa leeNkcukacha ngumntu ogunyaziswe ukuba ajongane nezicelo 
zePAIA. UMlawuli kaMasipala okanye umntu owenza egameni lakhe 
liGosa leeNkcukacha kwamasipala. 

ISekelaGosa 
leeNkcukacha 

ISekelaGosa leeNkcukacha ngumntu obekelwe okanye othunywe 
liGosa leeNkcukacha lequmrhu likarhulumente ukuba ancedise 
umceli malunga nesicelo seenkcukacha, nonokuthunywa amanye 
amagunya ePAIA liGosa leeNkcukacha. 

UMlawuli 
weeNkcukacha 

I-Ofisi yoMlawuli weeNkcukacha isekwe, ngokwecandelo lama39 
lePOPIA, ukuba abeke esweni aze anyanzelise ukulandelwa 
kwePOPIA nePAIA.   

IsiBheno 
sangaPhakathi 

IsiBheno sangaPhakathi yinkqubo yokucela umngeni isigqibo 
esenziwe ngokwesicelo sePAIA kwiqumrhu likarhulumente, nkqubo 
leyo kufuneka igqitywe phambi kokuba umngeni lowo ucelwe 
kuMlawuli weeNkcukacha okanye inkundla ezilawulwa yiyo ezo 
nkcukacha. 

Irekhodi Irekhodi zizo naziphi iinkcukacha ezirekhodiweyo nokuba zingaluphi 
uhlobo, kuquka, umzekelo, amaxwebhu abhaliweyo, izinto 
ezishicilelwe ilizwi, zedijithali okanye ezingohlobo olurekhodiweyo.  
Irekhodi ecelwe kwiqumrhu likarhulumente ibhekisa kwirekhodi 
egcinwe lelo ziko nokuba iqulunqwe lilo na okanye hayi. 

ImiGaqo IPAIA ivumela uMphathiswa ukuba akhuphe imigaqo encedisana 
noMthetho, nekufuneka ipapashwe kwiGazethi kaRhulumente, ibe 
iqwalasela imiba efana neefomu eziza kusetyenziswa. 

 
 

 
 



 

 

2. INJONGO YALE MANYUWALI YEPAIA 
 

Le Manyuwali yePAIA iluncedo kuluntu ukuze- 
 

2.1 lujonge uhlobo lweerekhodi ezinokuba sele zifumaneka kuMasipala waseSaldanha 

Bay (iSBM) ngaphandle kwemfuneko yokufaka isicelo esisesikweni sePAIA; 
 
2.2 luqonde indlela yokufaka isicelo sokufikelela kwirekhodi yeSBM; 
 
2.3 lufumane zonke iinkcukacha ezifanelekileyo zomntu (zabantu) onokuncedisa uluntu 

ngeerekhodi abanomdla wokufikelela kuzo; 

2.4 lwazi zonke iindlela zokunceda ezifumaneka kwiSBM ngokunxulumene nesicelo 

sokufikelela kwiirekhodi, phambi kokuya kuMlawuli okanye iiNkundla; 

 
2.5 lwazi ingcaciso yeenkonzo ezinokunikwa uluntu yiSBM kunye nendlela yokufikelela 

kwezo nokonzo; 

 
2.6 lwazi ingcaciso yesikhokelo sendlela yokusebenzisa iPAIA, ngokuhlaziywa nguMlawuli 

weeNkcukacha kunye nendlela yokufumana ufikelelo kuso; 

 
2.7 lwazi xa iqumrhu liza kulungiselela iinkcukacha zomntu, injongo yo9kulungiselelwa 

kweenkcukacha zomntu kunye nengcaciso yezintlu zabanininkcukacha  ngokunjalo 

neenkcukacha okanye izintlu ezinxulumene noko; 

 
2.8 lwazi xa iSBM icebe ukudlulisela okanye ukulungiselela iinkcukacha zomntu ngaphaya 

kwemida yeRiphabhlikhi yoMzantsi Afrika kunye nabaza kuzifumana okanye izintlu 

ezinokunikwa zona iinkcukacha zomntu; yaye 

 
2.9 lwazi ukuba iSBM inazo ngokwaneleyo na iindlela zokhuseleko zokuqinisekisa 

ngobumfihlo, ukuthembeka nokufumaneka kweenkcukacha zomntu eziza kulungiselelwa. 

3. UKUSEKWA KOMASIPALA WASESALDANHA BAY 
 

UMasipala waseSaldanha Bay wasekwa ngomhla wama22 kuSeptemba 2000 (iSaziso sePhondo 

namba 484, iGazethi namba 5589), ngokudityaniswa kwamabhunga eengingqi angala, uMasipala 

waseLangebaan, uMasipala waseHopefield, iBhunga loLawulo lweNdawo yeWest Coast Peninsula 

kunye neBhunga loMelo lweNdawo yolawulo lwaseMalmesbury (kangangokuba indawo yayo ibalelwe 

kwimida yalo masipala wendawo). 

 

3.1 Iinjongo/Uxanduva 
Njengenxalenye yenqanaba lendawo lorhulumente, iSBM ixhotyiswa luluhlu lwemithetho ukuba 

ifezekise iinjongo zayo zomgaqosiseko, mithetho leyo iyile: Local Government: Municipal Financial 

Management Act (uMthetho woLawulo lweeMali zikaMasipala), wama56 ka2003 (iMFMA), iLocal 



 

 

Government: Municipal Systems Act  (uMthetho weeNdlela zokuSebenza zikaMasipala) wama32 

ka2000 (uMthetho weeNdlela zokuSebenza), iLocal Government: Municipal Structures Act 

(uMthetho wamaCandelo ooMasipala) we117 ka1998 (uMthetho wamaCandelo), kunye neLocal 

Government: Municipal Property Rates Act (uMthetho yokuHlawulelwa kweRhafu yamaXabiso 

eePropati zikaMasipala) wesi6 ka2000 (iMPRA). Iyonke, le mithetho (ikunye neminye imithetho 

ebhengezwe ngokwale ixeliweyo) inika umgaqosikhokelo weendlela zokusebenza 

ezinedemokhrasi, ezithembekileyo nezinophuhliso zorhulumente wendawo, njengoko zicaciswe 

kwicandelo le152 loMgaqonkqubo. 
 

Ulawulo lweSBM lusemagxeni eBhunga loMasipala ngoko ke linoxanduva lokuthatha izigqibo 

eziqiqisiweyo malunga nendlela elawulwa ngayo le ndawo kamasipala. IBhunga likwaliqumrhu 

eliwisa imithetho yeSBM yaye likwaqulunqa lize lifezekise imigaqonkqubo nemithetho kamasipala, 

neyimithetho yendawo equlunqelwe nekwafezekiswa kwimida ephantsi kolawulo lwawo kuphela. 

IBhunga libeka amaxabiso eereyithi neenkonzo kwiSBM (afumaneka kwiwebhusayithi yeSBM), 

lithatha izigqibo malunga nebhajethi nokuba iza kusetyenziswa njani, lize lingene kwizivumelwano 

zemigangatho yeenkonzo kunye neearhente zabucala ezenza ushishino neSBM.  
 

Xa iBhunga leSBM lithatha izigqibo zalo, likhokelwa sisicwangciso soPhuhliso oluHambelanayo 

(iIntegrated Development Plan - iIDP), isicwangcisosikhokelo esibeka indlela iSBM eza kuzifezekisa 

ngayo iinjongo zayo, ngokunjalo nezinye izicwangciso zexesha elide ezifuthela ukubekwa 

kwebhajethi yeSBM kunye neendlela zokufumana imithombo yemali. Imigaqonkqubo kunye 

nemithetho kamasipala evunywa liBhunga ukuba ifezekiswe ibekwa esweni ziiKomiti zeePotfoliyo 

okanye iikomiti ezinika ingxelo kwiBhunga, komiti ezo zisekwa ngokoMthetho wamaCandelo. 
 

I-SBM inelungelo lokuzilawulela ngokwayo imicimbi yorhulumente wendawo yaloo ndawo yayo, 

loo nto iyenza ilandela imithetho kazwelonke neyephondo, njengoko kubekiwe kuMgaqonkqubo. 

Ngokwalo mba, icandelo le152 loMgaqosiseko libeka oku kulandelayo: 
 

“Iinjongo zorhulumente wendawo 
 

1. Iinjongo zorhulumente wendawo zezi- 
 

a. ukunika urhulumente onedemokhrasi nothembekileyo osebenzela uluntu lweendawo; 
 
b. ukuqinisekisa ngokunikwa kweenkonzo eluntwini ngendlela ezinzileyo;  
 
c. ukukhuthaza uphuhliso loluntu noqoqosho; 
 
d. ukukhuthaza indawo ekhuselekileyo nesempilweni; kunye 
 
e. ukukhuthaza ukubandakanywa koluntu nemibutho yoluntu kwimicimbi 

yorhulumente wendawo. 
 

2. Kufuneka umasipala usebenzele ukufezekisa iinjongo ezibekwe kwicandelwana (1), 
ngokokuvuma kweemali nolawulo lwakhe.” 



 

 

 
4. AMACANDELO OMASIPALA WASESALDANHA BAY 

 
4.1 UKUMA KWAMACANDELO EZIKO ELI 

 
URhulumente weNdawo usebenza kwimeko eguquguqukayo ngoko ke amacandelo 

neenkonzo zawo zinokutshintsha. Umbono, iinjongo nemiba ephambili yeBhunga zisoloko 

zihlaziywa yaye amacandelo angoku afanelekileyo ahanjelaniswa ngokwendlela entsha 

ethathwa ngumasipala. Ukuma kwangoku kwamacandelo eziko kuboniswa kobu bume 

bezithuba zengqesho bungezantsi, ngelixa amacandelo karhulumente eBhunga aboniswe 

kule tshathi ilandelayo. 



 

 

Icandelo 
 

UMasipala waseSaldanha Bay - ukuMa kweziThuba eziPhezulu 
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UMASIPALA WASESALDANHA BAY:  AMACANDELO OLAWULO 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
4.2 Imisebenzi 
 

Icandelo 152(1) loMgaqosiseko limisela iziseko zomgaqosiseko zeenjongo zorhulumente 

wendawo, ngokwenjenjalo ubeka uluhlu lwezibophelelo ekufuneka zifezekiswe yiSBM, 

njengomasipala wendawo. Ngokungakumbi, icandelo 152(2) licacisa ukuba kufuneka 

umasipala azamele ukufezekisa ezi njongo zibekwe kwicandelwana 1, ngokokukwazi 

kwakhe ngokwemali nolawulo. Ukuze kufezekiseke oku, iSBM ineendlela neenkqubo 

ezenza isiseko semisebenzi yolawulo lukamasipala. 

 
I-Ofisi yoMlawuli kaMasipala ijongene nayo yonke imiba yolawulo, efana nokuqinisekisa 

ukulandelwa kweemfuno zomthetho kunye nokuqhutywa kwemigaqonkqubo, iinkqubo, 

kunye neenkqubo ezilandelwayo zeSBM.  UMlawuli kaMasipala ukwaliGosa 

leeNkcukacha leSBM. 

 

USODOLOPHU  
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IiKomiti zeePotfoliyo ezithile 
(iikomiti ezinika ingxelo 

kuSodolophu) 
 

• EzeMali 
• IiNkonzo zoLwakhiwo 

nokuCwangcisa 
• IiNkonzo zeNkxaso yeZiko 

noKhuseleko loLuntu 
• IiNkonzo zoLuntu 

noKwenziwa 
kwemiSebenzi 

• Uphuhliso lwezoQoqosho 
neeNkonzo ezinguNdoqo 

• I-Ofisi yoMlawuli 
kaMasipala 

IiKomiti eziCebisayo 
zeBhunga 

(Iikomiti ezinika ingxelo 
kwiBhunga) 

 
• I-MPAC 
• IKomiti ejongene 

nokulandelwa 
kwezikhokelo 
zobugcisa bezakhiwo 

• IKomiti ejongene 
neeNdawo 
zokuLahlwa 
kweNkukuma 

• IKomiti ejongene 
neziBheno 

• IKomiti yoLuleko 
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IKomiti yoPhicotho-zincwadi 
IKomiti ejongene 
nemiNgcipheko 
Ibhodi yoLuleko lwezeMali 
IQumrhu elijongene noPhuhliso 
lukaMasipala 
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UMlawuli kaMasipala uxhaswa liQela labaLawuli aboNgameleyo (iExecutive Management 

Team - iEMT), enyulwa ngokwecandelo lama57 lomthetho iMunicipal Systems Act. Ilungu 

ngalinye liyintloko yecandelo yaye lijongene nemisebenzi engundoqo yeli ziko. Oku 

kuquka ukufezekiswa kwezigqibo zeBhunga kunye nokukhokelwa kwephulo leSBM 

lokufezekisa iinjongo zayo eziphambili ezibekwa rhoqo ngonyaka kwisiCwangciso 

soPhuhliso oluSebenzisanayo (iIDP). 

 

Ukuza kuthi ga ngoku, iqhuba le misebenzi ingezantsi, phantsi koxanduva olungqalileyo 

lwabaLawuli booMasipala, abaPhathi bamaCandelo kunye namasebe abo anika ingxelo 

kubo: 

 

I-Ofisi yoMlawuli kaMasipala 
• Ulawulo lonxulumano nabaxumi 

• Unxulumano namazwe ngamazwe 

• Unxibelelwano lwangaphakathi nolwangaphandle  

• Uphicothozincwadi lwangaphakathi 

• Iinkonzo zezomthetho 

 

UMlawuli kaMasipala - Mnu. H Mettler 

Umnxeba: 022-701 7097 

I-imeyile:  Heinrich.Mettler@sbm.gov.za 

 

 ICandelo leeNkonzo zoLwakhiwo noCwangciso 
• Iinkonzo zamanzi 

• Iinkonzo zamanzi amdaka 

• Iindlela 

• Amanzi ezikhukhula 

• Ulawulo lwenkukuma  

• Iinkonzo zobuchwepheshe bombane 

• Iinkonzo zenkxaso yoluntu 

• IiNkonzo zolungiso lweematshini 

• Ulwakhiwo lwezindlu: Ulawulo lophuhliso/ Lolungelelwaniso/ Lwabaxhamli 

• IsiCwangcisonkqubo soLwakhiwo lwezindlu: Ucwangciselo lwexesha elizayo 

• Iyunithi yolawulo lweeprojekthi 

 

mailto:Heinrich.Mettler@sbm.gov.za
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Umphathi: IiNkonzo zoLwakhiwo noCwangciso - Mnu. G Smith 

Umnxeba: 022-701 7112 

I-imeyile: Gerrit.Smith@sbm.gov.za 

 
ICandelo leeNkonzo zoLuntu noKwenziwa kwemiSebenzi 
• Iiholo zoluntu 

• Ulungiselelo lwezemidlalo nezakhiwo 

• iThusong: Amaziko anokusetyenziselwa iinjongo ngeenjongo 

• Amanxweme (ukucocwa) 

• Iinkonzo zofukamiso nokhathalelo lwezityalo 

• Iinjineli zeedolophu (imigaqo, amanzi ezikhukhula, amanzi, iipaka, iindawo 

zemidlalo, iindawo zolonwabo zoluntu kunye namangcwaba) 

• Iindawo zempolo  

• Ukucocwa kwezitalato, iindawo zoluntu nezakhiwo 

• Inkqubo yemiSebenzi yoLuntu eyaNdisiweyo (iExtended Public Works Program - 

iEPWP) 

 

Umphathi: IiNkonzo zoLuntu noKwenziwa kwemiSebenzi - Mnu. L Volschenk 

Umnxeba:  022-701 7177 

I-imeyile: Louis.Volschenk@sbm.gov.za 

 

ICandelo lezeMali 
• Amaxwebhu engxelomali nengeniso yonyaka 

• Ukwabiwa kwebhajethi nobalomali 

• Ulungiselelo lweenkcukacha zezemali 

• Ulawulo lwengeniso 

• Ulawulo lwenkcitho 

• ULawulo lweNkqubo yokuthengwa kwempahla nokufunwa kweenkonzo 

 

Umphathi: EzeMali – Mnu. S Vorster 

Umnxeba: 022-701 6977 

I-imeyile: Stefan.Vorster@sbm.gov.za 

 

 

 

mailto:Gerrit.Smith@sbm.gov.za
mailto:Louis.Volschenk@sbm.gov.za
mailto:Stefan.Vorster@sbm.gov.za
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Icandelo leeNkonzo zeNkxaso yeZiko noKhuseleko loLuntu 
• ULawulo lwabasebenzi 

• Ulungiselelo 

• Iinkonzo zemithetho yendlela 

• Unyanzeliso lomthetho 

• Iinkonzo zokhuselo 

• Ulawulo lokuliwa kwemililo neentlekele 

• Iilayibhrari 

• Udluliselo bobunini beepropati nemihlaba 

• Ulawulo lomhlaba 

 

Umphathi: IiNkonzo zeNkxaso yeZiko noKhuseleko loLuntu – Mnu. P Mbaliswana 

Umnxeba: 022-701 7161 

I-imeyile: Phumzile.Mbaliswana@sbm.gov.za 

 

UPhuhliso loQoqosho neeNkonzo ezinguNdoqo 

• Ulawulo lokulandelwa kwemithetho 

• Uthintelo lorhwaphilizo nemingcipheko  

• I-IDP (IsiCwangciso soPhuhliso oluSebenzisanayo)/iPMS (iSistim yoLawulo 

lweNtsebenzo)/iIGR (UbuDlelwane phakathi kwamaCandelo kaRhulumente) 

• I-SDBIP (uCwangciselo lokufezekiswa kwebhajethi yokuhanjiswa kweenkonzo) 

•  I-LED(Uphuhliso loqoqosho lwendawo) 

• Uthathonxaxheba loluntu/ Ulungiselelo lweewadi 

• Imibhiyozo/imicimbi  

• Iinkqubo zophuhliso lwezakhono (zabangaphangeliyo) 

• Inkxaso yamashishini amancinci 

• Ezokhenketho 

• I-IDZ (INdawo yoPhuhliso lwamaShishini) 

• Amazibuko amancinane 

• Uphuhliso loshishino 

• Izikhululo zeenqwelomoya 

• I-ICT (ITeknoloji yoLwazi noNxibelelwano) 

• Iindawo zempolo/iimyuziyam (ezilungiswe ngenjongo) 

• Uphuhliso olusekelwe kwiiwadi nophuhliso loluntu 

• Ulawulo losetyenziso lomhlaba nophuhliso/idesika yoncedo 

mailto:Phumzile.Mbaliswana@sbm.gov.za
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• Iinkcukacha zokuma komhlaba nongenelelo/ uhlaziyo lweedolophu 

• Ulungiso lwezakhiwo 

• Ulawulo lwezakhiwo 

 

Umphathi: Uphuhliso loQoqosho neeNkonzo ezinguNdoqo – Nkosk. C de Kock 

Umnxeba:  022-701 7159 

I-imeyile: Cornell.deKock@sbm.gov.za 

 

 
5. IINKCUKACHA EZINGUNDOQO ZOQHAGAMSHELWANO LOKUCELA UFIKELELO 

KWIINKCUKACHA E-SBM 

 
Nazi ngezantsi iinkcukacha zoqhagamshelwano zikamasipala: - 
 
UMasipala waseSaldanha Bay 
Idilesi yeSitalato:    Idilesi yeposi: 
12 Main Road    Private Bag X12 
Vredenburg, 7380    Vredenburg, 7380 
Inombolo yomnxeba:  022 701 7000 
Inombolo yefeksi:  022 715 1518 
Idilesi yeimeyile:   mun@sbm.gov.za 
Iwebhusayithi:   www.sbm.gov.za 

 
Iinkcukacha zoqhagamshelwano zegosa leenkcukacha kunye namasekelagosa  
eenkcukacha: 
 
Igosa leeNkcukacha:  uMlawuli kaMasipala, uMnu. H Mettler 
Inombolo yomnxeba: 022 701 7098 
Inombolo yefeksi:  022 715 1518 

 
ISekelaGosa leeNkcukacha: UMnu. P Mbaliswana 
Umphathi weCandelo leeNkonzo zeNkxaso yeZiko noKhuselo loLuntu 
Inombolo yomnxeba: 022 701 7161 
Inombolo yefeksi:  022 701 1518 

 
ISekelaGosa leeNkcukacha: Mnu. S Vorster 
Umphathi wezeMali 
Inombolo yomnxeba: 022 701 6977 
Inombolo yefeksi:  022 701 1518 
Inombolo yeselfowuni: 079 1792 882 

  
ISekelaGosa leeNkcukacha: Mnu. G Smith 
Umphathi weeNkonzo zezobuNjineli nokuCwangcisa 
Inombolo yomnxeba: 022 701 7112  
Inombolo yefeksi:  022 715 1518 

 
 

mailto:Cornell.deKock@sbm.gov.za
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ISekelaGosa leeNkcukacha: Mnu. L Volschenk 
Umphathi weeNkonzo zoLuntu noKwenziwa kwemiSebenzi 
Inombolo yomnxeba: 022 701 7177 
Inombolo yefeksi:  022 715 1518 

 
ISekelaGosa leeNkcukacha: Nkosk. C de Kock 
Umphathi woPhuhliso loQoqosho neeNkonzo ezinguNdoqo 
Inombolo yomnxeba: 022 701 7159  
Inombolo yefeksi:  022 701 1518 

 
 

6. INGCACISO YALO LONKE ULUNGISO OLUKHOYO NGOKUNXULUMENE 
NESENZO OKANYE UKUNGENZIWA KWESENZO NGUMASIPALA 
WASESALDANHA BAY 

 
Imibuzo gabalala 
 
Iinkcukacha zoqhagamshelwano: zifumaneka ukususela ngoMvulo - ngoLwesihlanu (ngaphandle 

kweeholide zikawonkewonke) ukususela nge08:00 - 16:00. Umnxeba: 022-701 7000 

Ifeksi: 022-701 1518 
 

I-imeyile: mun@sbm.gov.za 
 

Ikhawuntari yemibuzo kunye nedilesi yeposi: 
Idilesi yeSitalato:    Idilesi yeposi: 
12 Main Road    Private Bag X12 
Vredenburg, 7380    Vredenburg, 7380 
Inombolo yomnxeba:  022 701 7000 
Inombolo yefeksi:  022 715 1518 
 
a) Faka isibheno sangaphakathi 

 
Ukuba amalungelo akho anyhashiwe ngokwesigqibo esithethwe yiSBM, ungafaka 

isibheno ngokulandela le nkqubo ingezantsi. 
 
INyathelo loku1: Yila isaziso sesibheno. 

 
Kufuneka isaziso sakho: 

• senziwe ngokubhaliweyo; 

• sixele isizathu sesibheno; 

• sicacise indlela sigqibo esiwachaphazele ngayo amalungelo akho; 

• sibe nolungiso okanye isisombululo osikhangelayo; yaye 

• siqhoboshele umyalezo woqobo wokwaziswa malunga nesigqibo. 
 

INyathelo lesi-2: Wakuba usigqibile isaziso sakho, ungasingenisa ngeimeyile apha 
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mun@sbm.gov.za okanye usifeksele apha 022.-715 1518.   Iizaziso ezibhaliweyo zinakho 

nokuziswa ngesandla kwiiofisi zikamasipala kule dilesi ilandelayo: 

I-Ofisi yoMlawuli kaMasipala 

UMasipala 

waseSaldanha Bay 

Idilesi yeSitalato:    Idilesi yeposi: 
12 Main Road    Private Bag X12 
Vredenburg, 7380    Vredenburg, 7380 

 

b) Inkqubo yokukhalaza kuMlawuli weeNkcukacha 
 
 

ngokwePOPIA: 
 
Nabani na unokufaka isikhalazo kuMlawuli weenkcukacha ngendlela nefomu ebekiweyo 

ebonisa ungenelelo kukhuselo lweenkcukacha zomntu zomnininkcukacha. Xa 

kunokwenzeka ukuba uzive ngathi iinkcukacha zakho zisetyenziswe ngendlela engeyiyo, 

kufuneka ubhalele uMlawuli weeNkcukacha ufake isikhalazo. 

 
Ukuba loo mntu ufuna ukufaka isikhalazo akakwazi kukwenza ngokubhaliweyo oko, 

ngenxa yazo naziphi izizathu, kufuneka uMlawuli weeNkcukacha amnike uncedo 

olufanelekileyo loo mntu. Gcwalisa ifomu ebekiweyo (eqhotyoshelwe njengesiHlomelo A) 

uze uyithumele: POPIAComplaints@inforegulator.org.za. 

 
Kufuneka uMlawuli weeNkcukacha athi, kwangoko kangangoko, acebise umfaki 

wesikhalazo aze azise neqela elichaphazelekayo isikhalazo eso malunga namanyathelo 

aza kuwathatha uMlawuli. UMlawuli weeNkcukacha unokuziqalela uphando malunga 

nongenelelo kukhuselo lweenkcukacha zomntu. 

 
Xa kunokwenzeka uzive ngathi iinkcukacha zakho zisetyenziswe ngendlela engeyiyo, 

gcwalisa le fomu ibekiweyo uyithumele apha: POPIAComplaints@inforegulator.org.za.  

 
I-PAIA: 
 
Umceli okanye omnye umntu unokufaka isikhalazo kuMlawuli weeNkcukacha kuphela xa 

loo mceli okanye loo mntu ungomnye ezilandele zonke iinkqubo zangaphakathi zokubhena 

kwisigqibo seGosa leeNkcukacha lequmrhu likarhulumente okanye intloko yequmrhu 

labucala. 

 
Xa kunokwenzeka ukuba isicelo sakho sePAIA sikhatywe okanye ungafumani mpendulo 

ivela kwiqumrhu likarhulumente malunga nofikelelo kwiirekhodi, kufuneka kufakwe isicelo 

mailto:mun@sbm.gov.za
mailto:%20POPIAComplaints@inforegulator.org.za
mailto:POPIAComplaints@inforegulator.org.za
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esibhaliweyo kuMlawuli weeNkcukacha. 

 
Xa kunokuthi, ngenxa yaso nasiphi isizathu okanye imeko, loo mntu afuna ukufaka isicelo 

angakwazi ukukwenza oko ngokubhaliweyo, kufuneka uMlawuli weeNkcukacha amnike 

uncedo olufanelekileyo loo mntu. Unokusebenzisa uze ugcwalise ifomu ebekiweyo yePAIA 

(eqhotyoshelwe njengesiHlomelo B) uze uyithumele apha 

PAIAComplaints@inforegulator.org.za. 

 
UMlawuli weeNkcukacha unokuthi emva kokufumana isikhalazo, aphande eso sikhalazo 

ngendlela efanelekileyo okanye eso sikhalazo asidlulisele kwiKomiti yoNyanzeliso 

loMthetho. Unokuthatha isigqibo sokungathathi manyathelomalunga nesicelo ukuba eso 

sikhalazo asidingi manyathelo wambi. UMlawuli weeNkcukacha kufuneka athi, kwangoko 

kangangoko, emva kokufumana isikhalazo, azise umkhalazi kunye neGosa leeNKcukacha 

kungenjalo intloko yequmrhu labucala, esinxulumene nalo eso sikhalazo, malunga 

namanyathelo aceba ukuwathatha uMlawuli weeNkcukacha. 

 
c) Inkqubo yokuya eNkundleni enamagunya ukuya kucela uxolelo (izicelo 

zePAIA). 
 

Isicelo esifakwa eNkundleni 
 

Isicelo singafakwa enkundleni ngumceli okanye omnye umntu 
 

• emva koko umceli okanye omnye umntu uya kube uwalandele amanyathelo enkqubo 
yezibheno zangaphakathi, okanye 

• emva koko umceli okanye omnye umntu uya kube uzilandele iinkqubo 
zezikhalazo eziya kuMlawuli weeNkcukacha. 

 
Isicelo esifakwa enkundleni ngumceli okanye omnye umntu kufuneka zigcwaliswe 

zingedlulanga iintsuku ezili180 ukususela ngomhla weso sehlo sichaphazelekayo. 

IGosa leeNkcukacha okanye ugunyaziwe wezibheno okanye lowo unganelisekanga 

sisigqibo soMlawuli weeNkcukacha unokufaka isicelo enkundleni ecela uncedo 

olufanelekileyo zingaphelanga iintsuku ezili180 ukususela ngomhla eso sehlo 

sichaphazelekayo. 
 
Amatyala ofikelelo kwiinkcukacha anochotshelwa kwiiNkundla zikaMantyi zaseKapa, 

njengenkundla yokuqala, kunye nakwiNkundla ePhakamileyo yaseNtshona Koloni. 

 

7. INDLELA YOKUSEBENZISA IPAIA NENDLELA YOKUFUMANA UFIKELELO KWESI 
SIKHOKELO 

 

mailto:%20PAIAComplaints@inforegulator.org.za
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7.1. UMlawuli, ngokwecandelo 10(1) lePAIA, uhlaziye waza wenza kwafumaneka 

isiKhokelo esihlaziyiweyo sendlela yokusebenzisa Ipaia (“isiKhokelo”), ngohlobo 

nendlela eqondeka lula, nenokufunwa ngumntu onomdla wokusebenzisa nawaphi 

amagunya achatshazelwe kwiPAIA nePOPIA. 

 
7.2. Esi siKhokelo sifumaneka kulo ngalunye kwiilwimi ezisemthethweni. 
 
7.3. Esi siKhokelo kuthethwe ngaso sinengcaciso- 

 
7.3.1. yeenjongo zePAIA nePOPIA: 

 
7.3.2. idilesi yeposi neyesitalato, inombolo yomnxeba neyefeksi, ukuba unazo, 

 idilesi yeimeyile- 
 

7.3.2.1. yeGosa leeNkcukacha yawo onke amaqumrhu karhulumente, kunye 
 

7.3.2.2. nezamaSekelaGosa eeNkcukacha amaqumrhu 

karhulumente nawabucala abekwe ngokwecandelo 17(1) 

lePAIA2 necandelo lama56 lePOPIA3; 
 

7.3.3. uhlobo nendlela yesicelo-  
 

7.3.3.1. sokufikelela kwirekhodi yequmrhu likarhulumente elicaciswe 
kwicandelo 114; 

 
7.3.4. soncedo olufumaneka kwiGosa leeNkcukacha lequmrhu likarhulumente 

ngokwePAIA nePOPIA; 
 

7.3.5. soncedo olufumaneka kuMlawuli ngokwePAIA nePOPIA; 
 

7.3.6. salo lonke uncedo lomthetho olufumanekayo ngokwesenzo okanye 

ukungenziwa kokuthile ngokunxulumene nelungelo okanye umsebenzi 

obekwe okanye onyanzeliswa yiPAIA nePOPIA, kuquka indlela yokufaka- 

 
7.3.6.1. isibheno sangaphakathi;  
7.3.6.2. isikhalazo esiya kuMlawuli; kunye 

7.3.6.3. nesicelo esifakwe kwinkundla malunga nesigqibo esithathwe ligosa 

leenkcukacha lequmrhu likarhulumente, isigqibo sesibheno 

sangaphakathi okanye isigqibo esithathwe nguMlawuli okanye 

isigqibo sentloko yequmrhu labucala; 
 

7.3.7. imigaqo yecandelo le14 nelama51 afuna iqumrhu likarhulumente nelabucala, 

aqulunqe imanywali, kunye nendlela yokufikelela kwimanyuwali; 
 

7.3.8. imigaqo yecandelo le15 nelama52 acacisa ngemfuneko yokuba iqumrhu 

likarhulumente nelabucala axele ngokungesosinyanzeliso izintlu zeerekhodi; 
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7.3.9. izaziso ezikhutshwe ngokwecandelo lama22 nelama54 ngokunxulumene 

neentlawulo emazihlawulwe ngokunxulumene nezicelo zofikelelo; kunye 

7.3.10. nemigaqo eyenziwe ngokwecandelo lama92. 
 

7.4. Uluntu lunokusihlola esi siKhokelo okanye lwenze iikopi zaso kwiiofisi zamaqumrhu 

karhulumente okanye abucala, kuquka neofisi yoMlawuli, ngamaxesha aqhelekileyo 

omsebenzi. Esi siKhokelo singafumaneka- 

 
7.4.1. xa uthe wasicela kwiGosa leeNkcukacha; okanye 

 
7.4.2. kwiwebhusayithi yoMlawuli (https://www.justice.gov.za/inforeg/). 

 

8. INGCACISO YABANININKCUKACHA ABANEEREKHODI EZIGCINWE YISBM 
KUNYE NEZINTLU ZEEREKHODI EZIGCINWE YISBM 

 
‘Iirekhodi’ zeSBM zithetha iirekhodi eziqulunqwe okanye ezifunyenwe ngethuba lomsebenzi 

osesikweni nezigcinwa njengobungqina bemisebenzi, izenzo nonaniselwano lweSBM. Kukho 

iintlobo ezahlukileyo zeerekhodi, umzekelo iifayile zeembalelwano, iimephu, iiplani, iirejista, 

iiajenda nemizuzu, nezinokufumaneka ngeemo ezahlukileyo, umz. ngephepha, nge-elektronikhi 

okanye kwimayikhrofilim. IsiHlomelo C sinika ingcaciso yabanininkcukacha abaneenkcukacha 

ezigcinwe yiSBM ngokunjalo nezintlu zeerekhodi ezingcinwe malunga nomnininkcukacha 

ngamnye. 

 

9. IZINTU ZEEREKHODI ZESBM ZASEKAPA EZIFUMANEKA NGAPHANDLE KOKUBA 
UBANI ACELE UFIKELELO 

 
Ufikelelo kwiirekhodi ezigcinwe yiSBM 

 
9.1 IsiHlomelo D sicacisa izintlu zeerekhodi zeSBD ezifumaneka ngokuzenzekelayo, umntu 

engakhange afake sicelo sofikelelo ngokoMthetho/ okuZenzekelayo/ ukuxela 

okungesosinyanzeliso. 

 
10. INKQUBO ELANDELWAYO UKUFIKELELA KWIIREKHODI EZIGCINWE YISBM 

 
Xa kucelwa irekhodi/ iinkcukacha ngokwalo Mthetho, umceli makanikwe isicelo sazo, ukuba 

umceli ulandela zonke iimfuno zeenkqubo ezilandelwayo ezikulo Mthetho ngokunxulumene 

nesicelo sofikelelo kwirekhodi. Ufikelelo kwirekhodi malukhatywe ukuba kukho naziphi izizathu 

zokusikhaba ezingenayo ngokoMthetho. Ufikelelo lunokunikwa ukuba lunokuba luncedo 

eluntwini, nokuba kukho izizathu zokulukhaba ezinokungena kweso sicelo. 

 

 

https://www.justice.gov.za/inforeg/
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10.1 Ifomu yesicelo 

 
Isicelo masenziwe ngokubhaliweyo kusetyenziswa ifomu ebekiweyo, eqhotyoshelwe 

njengesiHlomelo C size sithunyelwe: 
kwiGosa leeNkcukacha okanye iSekelaGosa leeNkcukacha 
 

UMasipala waseSaldanha Bay 

IBhokisi yabuCala X12 

Vredenburg 

7380 

I-imeyile: Mun@sbm.gov.za 

 
 

Icandelo le18 lePAIA libeka inkqubo elandelwayo ekufuneka ilandelwe ekufakeni isicelo 

sofikelelo kwiinkcukacha ezigcinwe yiSBM. Icandelo 23(1) lePOPIA likwanika inkqubo 

emayilandelwe ukufikelela kiinkcukacha zomntu. Kufuneka indlela yofikelelo kwiinkcukacha 

zomntu ngokwecandelo lama23 lePOPIA ilandele icandelo le18 lePAIA. 

Umceli okanye umnininkcukacha makasebenzise isiHlomelo C xa ecela ufikelelo kwirekhodi 

okanye kwiinkcukacha zomntu. 
 

Umceli nguye nawuphi umntu ofaka isicelo sofikelelo kwiirekhodi zeSBM yaye ngokunxulumene 

noku, iPAIA yahlula phakathi kweentlobo ezimbini zabaceli bofikelelo kwiinkcukacha, okt. umCeli 

oziCelelayo, (umnininkcukacha) kunye nOmnye umCeli. 

 
Umnininkcukacha ngumceli othi, emva kokunika ubungqina bokuba ungubani, acele ufikelelo 

kwirekhodi eneenkcukacha zomntu ezimalunga nomnininkcukacha. Ngokuxhomekeke 

kwimigaqo yePAIA neyePOPIA, iSBM iya kuzinika ezo nkcukacha ziceliweyo, okanye inike 

ufikelelo kuyo nayiphi irekhodi ngokunxulumene neenkcukacha zobuqu zomnininkcukacha, 

lingadlulanga ixesha elifanelekileyo, (ngexabiso elibekiweyo, ukuba likhona) ngendlela 

nefomathi efanelekileyo ngangohlobo oluqondekayo. Ixabiso elibekiweyo lokuvelisa ngokutsha 

iinkcukacha zomntu eziceliweyo liya kubizwa yiSBM. 

 
Umntu ongakwaziyo ukufezekisa olu luhlu lOmnye umCeli unelungelo lokucela ufikelelo 

lweenkcukacha ngokunxulumene nabantu bangaphandle. Noko kunjalo, iSBM 

ayinyanzelekanga ukuba inike ufikelelo phambi kokuba umceli afezekise iimfuno zofikelelo 

kwiinkcukacha ngokwePAIA nePOPIA. 

 
Ifomu ebekiweyo (isiHlomelo C esigcwalisiweyo) mayilungiselelwe ize ifakwe kwiGosa 

leeNkcukacha ngesandla, ngeposi, okanye ngeimeyile, ngokwezi nkcukacha zinikwe apha 

ngasentla. 

mailto:Mun@sbm.gov.za
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Umceli makanike iinkcukacha ezaneleyo ze(e)rekhodi ayicelayo ukuze iGosa leeNkcukacha 

okanye iSekelaGosa leeNkcukacha, ukuba likhona, likwazi ukuyibona loo (ezo) rekhodi. Ifomu 

ebekiweyo mayigcwaliswe ngeenkcukacha ezaneleyo eziya kukwazi ukuncedisa iGosa 

leeNkcukacha ukuba likwazi ukubona: 

 
a) umceli ukuba ngubani; 

b) iinkcukacha zaloo rekhodi iceliweyo; 

c) uhlobo lwerekhodi; 

d) indlela yofikelelo; kunye 

e) nendlela yofikelelo. 
 
 

10.2 Eminye imiba ekufuneka uyikhumbule xa ugcwalisa ifomu yesicelo: 
 

a) Isicelo masicacise gca ukuba zeziphi ezi nkcukacha zifunwayo nokuba eso sicelo 

sesekopi yerekhodi na okanye umceli lowo angathanda ukubona irekhodi leyo eofisini 

yeSBM. 
 

b) Ifomu yokufaka isicelo mayikhatshwe yintlawulo efanelekileyo yesicelo (malunga 

neentlawulo, jonga ‘iintlawulo’). 

c) Ukuba umntu ucela ufikelelo kwifomu ethile, loo mceli makanikwe ufikelelo ngendlela 

ayicelayo, ngaphandle kokuba ukwenza oko kungaphazamisana nokuqhutywa 

komsebenzi weofisi, ungonakalisa irekhodi leyo, okanye ungophula ilungelo lobunini 

okanye iinkcukacha zobuqu ezingezozeSBM, umzekelo iinkcukacha zorhwebo 

ezikhuselwa ngokunyanzelekileyo zenkampani enika iinkonzo okanye ethengisayo. 

 
d) Ukuba umceli unomdla wokwaziswa isizathu malunga nesigqibo esinxulumene 

nesicelo ngayo nayiphi na indlela, umz. ngefowuni okanye ngeimeyile, ukongezelela 

kwimpendulo ebhaliweyo, kufuneka atsho kanjalo.  

 
e) Kwimeko apho umceli acela iinkcukacha egameni lomnye umntu, kufuneka atsho loo 

mntu ukuba eso sicelo usifaka ngabuni. 

 
f) Xa umceli engakwazi kufunda okanye ukubhala okanye enenkubazeko, eso sicelo 

masenziwe ngomlomo. Kwimeko enjalo, iGosa leeNkcukacha/ iSekelaGosa 

leeNkcukacha maligcwalise ifomu egameni lomceli lowo. 

 
10.3 Iintlawulo ezibekiweyo 

 
a) Icandelo 22(1) lePAIA lithi kufuneka kubekwe iintlawulo ezihlawulelwa ufikelelo 

kwiirekhodi zeSBM. Ezo ntlawulo zibekiweyo ziqukiwe kwisiHlomelo D. 
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b) Umceli ocela ufikelelo kuyo nayiphi irekhodi makanyanzeleke ukuba ahlawule 

intlawulo, ngaphandle kokuba uxolelwe, ngale ndlela icaciswe apha ngezantsi. 

 
10.4 Uxolelo kwiintlawulo 

 
Umceli akanyanzelekanga ukuba ahlawule intlawulo yofikelelo kwiqumrhu likarhulumente 
ukuba – 

 
a) Ngumntu omnye onomvuzo wonyaka ongaphantsi kweR14 712 ngonyaka, emva 

kwezinto ezitsalwayo ezifana nePAYE neUIF, okanye 
 
b) Utshatile yaye umvuzo opheleleyo wakhe nomlingane wakhe ungaphantsi kweR27 

192 ngonyaka, emva kwezinto ezitsalwayo ezifana nePAYE neUIF. 
 

10.5 Isigqibo nokwaziswa 
 

a) Umceli uya kwaziswa zingaphelanga iintsuku ezingama30 (amashumi amathathu) 

emva kokufunyanwa kwesicelo, malunga nesigqibo segosa leenkcukacha/ 

sesekelagosa leenkcukacha ngokunxulumene noku, ngaphandle kokuba liye landiswa 

ithuba lokusilungiselela.  Ukuba isicelo sivunyiwe, kufuneka kuhlawulwe enye 

intlawulo yofikelelo ukwenzela ukukhangelwa, ukulungiswa nokuveliswa ngokutsha 

kwerekhodi, apho kufanelekileyo. Phinda ujonge isiHlomelo D malunga neentlawulo. 

 
b) Umceli uya kunikwa iinkcukacha azifunayo ukuba zikhona, lingaphelanga ixesha 

elifanelekileyo emva kokufunyanwa kwefomu yesicelo kunye nentlawulo ebekiweyo. 

 
10.6 Ukudluliselwa kwezicelo 

 
Ukuba isicelo sofikelelo senzelwe iinkcukacha engenazo iSBM, okanye ukuba ezo 

nkcukacha zinxulumene kakhulu nelinye iqumrhu likarhulumente, eso sicelo siya 

kudluliselwa zingedlulanga iintsuku ezili14 (ezilishumi elinesine) zokufunyanwa kwesicelo 

esiya kwelinye iqumrhu/iziko/ umbutho onokunika ezo nkcukacha. Sakuba sidluliselwe 

isicelo, umceli uya kunikwa zonke iinkcukacha ezifanelekileyo neziyimfuneko malunga nolo 

dluliselo, neziquka, iinkcukacha zomntu esidluliselwe kuye eso sicelo. 

 
10.7 Iirekhodi ezingafumanekiyo okanye ezingekhoyo 

 
Kwimeko apho iirekhodi zingafumanekiyo okanye zingekhoyo kube kulandelwe onke 

amanyathelo afanelekileyo ukukhangela loo rekhodi iceliweyo, iGosa leeNkcukacha liya 

kusebenzisa iafidavithi/isiqinisekiso ukwazisa umceli ngokufanelekileyo, linika zonke 

izizathu. 
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10.8 Ukulahlwa kweerekhodi 
 

a) I-SBM inelungelo lokulahla ngokusesikweni iirekhodi ezithile ngokwamagunya asuka 

kwiNational Archives and Records Service of South Africa. 

 
b) Abaceli baya kwaziswa xa irekhodi ethile ilahliwe xa oku kufanelekile ngokwerekhodi 

eceliweyo. 
 
c) Ngokwecandelo 24(1) lePOPIA uMlawuli unokuthi, emva kokufumana isicelo 

kumnininkcukacha – 

• alungise okanye acime iinkcukacha zobuqu ezikuye ezimalunga 
nomnininkcukacha okanye eziphantsi kolawulo lwakhe ezingachanekanga, 
ezingangeni ndawo, eziphelelwe lixesha ngokugqithisileyo, ezingaphelelanga, 
eziqhathayo okanye ezifunyenwe ngokungekho mthethweni; okanye 

• atshabalalise okanye irekhodi yeenkcukacha zobuqu ezimalunga 
nomnininkcukacha uMlawuli angasenagunya lakuzigcina ngokwecandelo 
le14 lePOPIA. 

 

10.9 Ukubekelwa bucala kofikelelo 
 

Izicelo zinokubekelwa bucala zide zifumaneke iinkcukacha. Umceli unokwaziswa 

ngokufanelekileyo aze acelwe ukuba aphendule zingaphelanga iintsungu ezingama30 

(ezingamashumi amathathu) ecacisa ukuba kutheni iinkcukacha zifuneka phambi kokuba 

zivuleleke kuluntu gabalala. 

 
10.10 Ukwalelwa ufikelelo kwiirekhodi 

 
IGosa leeNkcukacha/iSekelaGosa leeNkcukacha linokungaluvumi ufikelelo kwiirekhodi 

phantsi kwezi meko zicaciswe kwiSahluko sesi4 soMthetho (izizathu zokukhatywa 

kofikelelo kwiirekhodi) njengokhuselo olunyanzelekileyo lokhuseleko lwabantu kunye 

nokhuselo lwepropati.  Icandelo lama45 lePAIA linika iSBM ilungelo lokukhaba isicelo 

sofikelelo kwirekhodi ukuba: 

(a) isicelo sibonakalisa ukungabi naxabiso okanye ukuziphindezela; kungenjalo 

(b) umsebenzi obandakanyeka ekulungiseleleni eso sicelo unokuba mninzi yaye  

 Ukhuphe ecaleni imithombo yokusebenza yeSBM.  

 
10.11 Iindlela zokulungisa 

 
Iindlela zokulungisa ziyafumaneka xa umceli/ umntu wangaphandle enganelisekanga 

kukuba isigqibo seGosa leeNkcukacha/ iSekelaGosa leeNkcukacha laseSBM 

siyayilandela imigaqo yalo Mthetho. Umceli/ umntu wangaphandle unokufaka isibheno 

sangaphakathi eSBM esilwa isigqibo esithathwe ligosa leenkcukacha okanye isekela 
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gosa leenkcukacha xa: 

 
a) isicelo sofikelelo sikhatyiwe. 
 
b) iintlawulo ezibiziweyo zingamkelekanga. 
 
c) landisiwe ithuba ebekufanele ukuba sithathwe ngalo isigqibo malunga nofikelelo 

kwirekhodi. 
 

• ufikelelo kwirekhodi alunikwanga ngohlobo oluceliweyo, umz. Ikopi ye-elektronikhi 
endaweni yekopi eprintiweyo. 

 
• Umntu wangaphandle unokufaka isibheno sangaphakathi kwiSBM ebhena 

kwisigqibo esithathwe ligosa leenkcukacha okanye isekelagosa leenkcukacha 
sokuxela iinkcukacha ezinxulumene naloo mntu wangaphandle. 

 

10.12 Inkqubo yezibheno 
 

Isibheno sangaphakathi masifakwe kwifomu ebekiweyo, eqhotyoshelwe njengesiHlomelo E 

a) lingaphelanga ithuba leentsuku ezingama60 (ezingamashumi amathandathu); 
 

b) xa isaziso esiya kumntu wangaphandle sifuneka ngokwecandelo 49(1)(b), 

zingaphelanga iintsuku ezingama30 (ezingamashumi amathathu) emva kokuba 

eso saziso sinikwe umfakisibheno wesigqibo ekubhenwa kuso okanye ukuba 

isaziso esiya kumfakisibheno asidingeki, emva kokuthathwa kwesigqibo. 
 
c) Isibheno sangaphakathi: 

• masiziswe, siposwe okanye sithunyelwe ngeimeyile kwiGosa leeNkcukacha 
okanye isekelagosa leenkcukacha leziko. 

 
• makachonge umxholo wesibheno sangaphakathi anike nezizathu zeso sibheno. 

 

• masixele indlela umceli angathanda ukwaziswa ngayo malunga nesigqibo sesibheno 
sangaphakathi, ngaphezu kwempendulo ebhaliweyo. 

 

• masikhatshwe yintlawulo efanelekileyo yesibheno, ukuba ikhona. 
 

• masibeke idilesi yeposi okanye idilesi yeimeyile. 
 

• iGosa leeNkcukacha okanye iSekelaGosa leeNkcukacha kufuneka lithi, zingaphelanga 
iintsuku zokusebenza ezili10 (ezilishumi) emva kokufunyanwa kwesibheno 
sangaphakathi, lisifake kuGunyaziwe weziBheno, onguSomlomo, ukuba asisingathe. 

 
• izibheno ezifike kade zinokuvunywa xa kunokuboniswa isizathu esiphathekayo soko. 

 

10.13 Izicelo eziya eNkundleni 
 

Umceli okanye umntu wangaphandle unokufaka isicelo enkundleni emva kokuba 

kugqitywe inkqubo yangaphakathi yezibheno zesigqibo segosa leenkcukacha okanye 
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isekelagosa leenkcukacha. 

 

11. IINKONZO EZIFUNYANWA LULUNTU KWISBM NENDLELA YOKUFIKELELA 
KWEZO NKONZO 

 
11.1 Amagunya, uxanduva nemisebenzi 

 
 

I-SBM ijonge ukuqinisekisa ngenkonzo ekhawulezileyo nefanelekileyo ngokunjalo 

nonxibelelwano olukwanjalo noluntu. Ukuba udinga ukuthetha nomntu efowunini, okanye 

awuzazi ukuba mawuqhagamshelane nabani, nceda ujonge olu luhlu lungezantsi 

lweenkcukacha zaseSBM. 

 
Imibuzo gabalala  
Iswitshibhodi 022 701 7000 

 
 

Iiakhawunti nemibuzo gabalala 022-701 7129 okanye 022-701 7040 okanye 022-
701 7138 okanye 022-701 7057 okanye 022-701 
7070 okanye 022-701 7160 

Imibuzo malunga namanzi Xela imiba enxulumene namanzi 24/7 kwiziko 
lethu leminxeba apha: 022-701 7061 okanye 022-
701 6974 

Imibuzo malunga nombane Xela imiba enxulumene nombane 24/7 kwiziko lethu 
leminxeba apha: 022-701 7061 okanye 022-701 
6974 

Imibuzo malunga nezithuthi 022-701 7029 okanye 022-701 6919 

Imidliwo yolwaphulomthetho 
lwasendleleni 

022-701 6902 okanye 022-701 6918 

Unyanzeliso lomthetho 022-701 6912 

Inkukuma eqinileyo 022-701 7079 

Umnxeba wokuxela ubuqhophololo 0800 444 990 

 
Iinkcukacha zoqhagamshelwano zexesha likaxakeka 

Imililo 0860 073 473 

 

Idilesi yeimeyile yemiba gabalala  

mun@sbm.gov.za 
 

12. UKUBANDAKANYEKA KOLUNTU EKUQULUNQWENI KOMGAQONKQUBO 
OKANYE UKUSETYENZIWA KWAMAGUNYA KUNGENJALO UKWENZIWA 
KWEMISEBENZI YISBM 

 

mailto:mun@sbm.gov.za
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Enye yezona njongo ziphambili zorhulumente wendawo kukukhuthaza ukubandakanyeka 

koluntu nemibutho yoluntu kwimiba yorhulumente wendawo (icandelo 152(1) (e) 

loMgaqosiseko13). ISahluko sesi4 soMthetho iLocal Government: Municipal Systems Act 

wama32 ka2000, ufuna ukuba oomasipala babandakanye uluntu kwiinkqubo zokuthathwa 

kwezigqibo nokuxoxa basebenzisane noluntu ngokunxulumene nemicimbi karhulumente 

wendawo echaphazela uluntu. Ngokunxulumene noku, iSBM ixoxa noluntu malunga nemiba 

ebalulekileyo nefanelekileyo ngokuthi isebenzise iintlanganiso zeekomiti zeewadi, iiseshoni 

ezisingathwa kunye nemibutho kunye namanye amaqonga akhethekielyo. Uluntu lukhuthazwa 

ukuba lunxibelelane nathi malunga nemiba evulelekileyo kwizimvo zoluntu. I-SBM iyipapasha 

rhoqo imiba edinga izimvo zoluntu. Uluntu lunokufaka ingxelo malunga namaxwebhu, amaphulo 

kunye neeprojekthi eziluchaphazelayo njengabahlali baseKapa. 

 
Amalungiselelo okuvumela ukuthatha inxaxheba/ ukubandakanyeka koluntu 

 
Ukuthatha inxaxheba koluntu kurhulumente wendawo kulawulwa ngumthetho iSystems Act 

kunye nomthetho iStructures Act. Injongo yenkqubo yokuthatha inxaxheba koluntu 

kukuqinisekisa ukuba iSBM, ngokunjalo noluntu gabalala baya kubambisana kwinkqubo 

yokuthatha inxaxheba koluntu kunye nesiphelo sazo. 
 

Iinxenye zoluntu ezibandakanyeka ekuthatheni inxaxheba koluntu, umzekelo ngabantu, amaqela 

ezemidlalo/entlalo, imibutho yezenkonzo, amashishini amancinane, aphakathi namakhudlwana 

(iiSMME), imibutho yasekuhlaleni (iiCBO), imibutho engeyokarhulumente (iiNGO), amaqumrhu 

amacandelo athile, amaqumrhu eendawo ezithile, amashishini nemibutho yoluntu/yabarhafeli 

beenkonzo. 
 

I-SBM inokusebenzisa ezi ndlela zilandelayo ukuxoxa kwiingxoxo zoluntu: 

• Ukusasazwa kwamaxwebhu kwiindawo zoluntu ukwenzela ukuba bahlomle 

• Iisaveyi 

• Iintengisozaziso kumaphephandaba 

• Iintlanganiso zeengxoxo zoluntu ezisesikweni 

• Iintlanganiso zoluntu 

 
 

13. UKULUNGISELELWA KWEENKCUKACHA ZOMNTU 
 

13.1 Injongo yokulungiselelwa kweenkcukacha zomntu kwiSBM 
 
 
 

Umnininkcukacha   Uluhlu 
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Injongo yoku 
kulungiselelwa 

• Ukuthengiswa kweemveliso nokunikwa kweenkonzo zeSBM 
• Ukuphucula iimveliso neenkonzo zethu 
• Ukwazisa malunga neemveliso kunye neenkonzo kubantu 

bayo 
• Ukulandela izibophelelo zomthetho 
• Ukugcinwa kweerekhodi kwangaphakathi 
• Ukwenzela unxulumano nabaxumi 
• Ukuqhuba uphando 
• Ukwenzela ukhuselo, ulungiselelo nezomthetho 
• Ukufezekisa izibophelelo zezivumelwano zethu 
• Ukumana sikuthumelela iindaba zakutshanje okanye 

ezinye iinkcukacha esicinga ukuba unokuba nomdla kuzo 
Iindlela zokhuselo 
zokukhusela 
iiNkcukacha zobuqu 

• Iindlela zokhuselo olubonakalayo 
• Iindlela zokhuselo lofikelelelo 
• Iindlela zokhuselo lwangaphakathi 
• Iindlela zokhuselo lwakwiIntanethi 
• Iindlela zokulwa namasela akwiIntanethi 
• Iindlela zokulwa neevayirasi ze-elektronikhi 
• Ukufaka ukhuselo lweendongazikhuseli ze-elektronikhi 
• Ulawulo lwephasiwedi 
• Ukulwa nokuba semngciphekweni 
• Ukugcinwa kweekopi zezinto 
• Uqhubeleko lweenkonzo zeIT 
• Ukuvulelwa kofikelelo ngokwemfuneko 
• Inkqubo yokwazisa ngokhuselo kwiIntanethi 
• Iinkqubo zoqeqesho kukhuselo lweenkcukacha 
• Iinkqubo zophicotho lokhuselo lweenkcukacha 
• Imigaqonkqubo yenkampani enxulumene neIT 

 
 
 
 

13.2 Ingcaciso yezintlu zabanininkcukacha kunye neenkcukacha okanye 
izintlu zeenkcukacha ezinxulumene nabo 

 
 

Izintlu 
zabanininkcukacha 

Iinkcukacha zobuqu ezinokulungiselelwa 

Abasebenzi:  • irekhodi yomjikelo wobomi babasebenzi, igama 
nesikhundla, iinkcukacha zoqhagamshelwano, 
iinkcukacha ezimalunga nabo (ikhowudi yeposi, izinto 
abazikhethayo, nemidla yabo) 

• iinkampani ezinika iinkonzo: irekhodi yomjikelo wobomi 
benkampani enika iinkonzo 

Uluntu gabalala: imibuzo gabalala kunye nokujongwa kweewebhusayithi 
zeenkampani, igama nesithuba somsebenzi, iinkcukacha 
zomsebenzi, iinkcukacha ezimalunga nabo (ikhowudi yeposi, 
izinto abazikhethayo, nemidla yabo), ezinye iinkcukacha 
ezinxulumene neesavey zabaxumi kunye/okanye nezinto 
ezinokunikwa 

amaqumrhu 
emizimveliso: 

Iirekhodi zobulungu 
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Amajelo osasazo: iirekhodi zonxibelelwano namajelo osasazo 

 
 
 
 
 
 
 
 
 
13.3 Abaxhamli okanye izintlu zabaxhamli abanokunikwa  
 iinkcukacha zobuqu 
 
 

Abanininkcukacha Izintlu zeenkcukacha 
zobuqu 

Abaxhamli okanye izintlu 
zabaxhamli 

Abanokuba 
ngabasebenzi, 
abasebenzi bangoku, 
abasebenzi 
abakwikhontrakthi, 
abacebisi, 
abaqeqeshelwa 
umsebenzi kunye 
namavolontiya: 

• Igama, inombolo 
yesazisi, iinkcukacha 
zokuzalwa 

• Iinkcukacha 
zoqhagamshelwano 

• Imbali 
yemfundo, 
engqesho 
neyolwaphulomt
hetho 

• Iinkcukacha 
zeempawu zendalo 
nezempilo 

• Iimvavanyo 
zoqhicothongqiqo 
kunye 

• Ungqinisiso 
malunga 
nabalingwa 
bomsebenzi, 
ugnqinisiso 
lokunyaniseka 
kweenkcukacha 
ezinikiweyo. 

• Abanininkcukacha 
• Ingxowa zomhlalaphantsi 

wabasebenzi 
• Amaziko ezemali 
• Amaqumrhu emizimveliso 
• Unyanzeliso lomthetho 
• Izibonelelo zonyango 
• Abaninimashishini 

(iinkampani 
ezinika iinkonzo) 

• Abasemagunyeni 
ngokwasemthethweni 

• Abaxumi 
beenkonzo zeSBM 

• Abasebenzi beSBM 
• Amasebe 

karhulumente. 

Abasebenzi bangoku, 
abacebisi, abasebenzi 
abakwikhontrakthi 
kunye nabafumana 
amava: 

• Iinkcukacha 
zeakhawunti: 

• Iingxelo 
zentsebenzo; kunye 

• Nezakhono/ 
iingxelo 
zoqeqesho. 

• Amasebe afanelekileyo 
eSBM, awePhondo 
namasebe karhulumente 
kazwelonke kunye 
neearhente zawo. 
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Iinkampani zokunikwa 
kweenkonzo 
ezisenokusetyenziswa 
nezisetyenziswa ngoku, 
iinkampani ezinika 
iinkonzo, 
abaninikhontrakthi, 
abathunywa 
babaninikhontrakthi 
kunye namahlakani 
oshishino: 

• Igama, inombolo 
yesazisi/ inombolo 
yobhaliso 
lwenkampani; 

• Inombolo yobhaliso 
efanelekileyo; 

• Iinkcukacha 
zoqhagamshelwano; 

• Imbali yezemali; 
• Abangqini bazo, 

ungqinisiso 
lokunyaniseka 
kweenkcukacha 
ezinikiweyo kunye 

• Neengxelo 
zentsebenzo. 

• Amasebe 
afanelekileyo 
eSBM; 

• Urhulumente 
wephondo 
nokazwelonke 

• Amaqumrhu 
karhulumente 

• Amashishini oshishino 
neearhente zawo 

 

13.3 Ingcaciso Gabalala yeeNdlela zoKhuselo lweeNkcukacha eziza 
kufezekiswa liqela elinoxanduva ukwenzela ukuqinisekisa ngobumfihlo, 
ukuthembeka kunye nokufumaneka kweenkcukacha. 

 
13.3.1 I-SBM ithatha amanyathelo afanelekileyo obuchwepheshe naweziko 

ukuqinisekisa malunga nokuthembeka kweenkcukacha zomntu kunye 

neenkcukacha ezikhethekielyo zobuqu ikwasebenzisa imigangatho 

eyamkelekileyo yeteknoloji ukuthintela ufikelelo olungavumelekanga okanye 

ukukhutshwa okungavumelekanga kweenkcukacha zomntu neenkcukacha 

ezikhethekileyo zobuqu kwanokukhusela iinkcukacha zomntu kunye 

neenkcukacha ezikhethekileyo zobuqu ukuze zingasetyenziswa gwenxa, 

zilahleke, zilungiswe okanye zitshatyalaliswe. 

 
 

13.3.2 La manyathelo aquka la alandelayo: 
 

a) Ukusetyenziswa kodongasikhuselo, ukugcina iikopi zezinto, izithinteli 

kutshatyalaliswa kweenkcukacha kuzo zonke izixhobo zeWindows, 

uQhubeko lweenkonzo zeIT, iinkqubo ezilandelwayo zoqinisekiso 

lweenkcukacha kunye nenkqubo yokwazisa malunga nokhuselo 

lwakwiIntanethi. 

 
b) imigaqonkqubo yokhuseleko lwedatha yangaphakathi kunye 

nezikhokelo ezinceda ekukhuseleni nasekukhuselekeni 

kokuthembeka kweenkcukacha zomntu kunye neenkcukacha 

ezikhethekielyo zobuqu. 
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c) ukuqokelelwa kweenkcukacha zokuphonononga, izenzo zokugcina 

nokulungiselela, kuquka iindlela zokuselo olubonakalayo amaxesha 

ngamaxesha, ukuqinisekisa ukuba sisoloko sihambelana nesenzo 

ezizizo. 

 
d) ukugcina iikopi zeenkcukacha ukulungiselela ukuba zisetyenziswe yaye 

zikhuseleke. 
 
e) I-SBM ifezekise iinkqubo ezilandelwayo ukusingatha ukukhutshwa 

kweenkcukacha okungekho mthethweni okwenzekileyo 

nokukrokrelwayo yaye iza kwazisa abanininkcukacha kunye 

nabasemagunyeni malunga neso sendlo kwiimeko apho iSBM 

kufuneka yenze njalo ngokomthetho. 

f)  

13.4 Iindlela zokhuselo zokukhusela iiNkcukacha zobuqu 
 

Iindlela zokukhusela iiNkcukacha 
zobuqu: 

• Iindlela zokhuselo olubonakalayo 
• Iindlela zokhuselo lofikelelelo 
• Iindlela zokhuselo lwangaphakathi 
• Iindlela zokhuselo lwakwiIntanethi 
• Iindlela zokulwa namasela akwiIntanethi 
• Iindlela zokulwa neevayirasi ze-

elektronikhi 
• Ukufaka ukhuselo lweendongazikhuseli 

ze-elektronikhi 
• Ulawulo lwephasiwedi 
• Ukulwa nokuba semngciphekweni 
• Ukugcinwa kweekopi zezinto 
• Uqhubeleko lweenkonzo zeIT 
• Ukuvulelwa kofikelelo ngokwemfuneko 
• Inkqubo yokwazisa ngokhuselo 

kwiIntanethi 
• Iinkqubo zoqeqesho kukhuselo 

lweenkcukacha 
• Iinkqubo zophicotho lokhuselo 

lweenkcukacha 
• Imigaqonkqubo enxulumene neIT. 
• IiNkqubo eziMiselweyo zoKwenza 

umSebenzi 
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14. UKUFUMANEKA KWALE MANYUWALI 

14.1 Le Manyuwali yenziwe yafumaneka ngezi lwimi zisemthethweni zintathu zilandelayo- 
 

14.1.1 isiNgesi 
 

14.1.2 IsiBhulu (Esisaguqulelwayo) 
 

14.1.3 isiXhosa (Esisaguqulelwayo) 
 

14.2 Ikopi yale manyuwali okanye ehlaziyiweyo yayo ikwafumaneka ngolu hlobo- 
 

14.2.1 kwiwebhusayithi yeSBM: http://www.sbm.gov.za/; 
 

14.2.2 kundlunkulu weSBM apho uluntu luvumelekileyo ukuba luyifunde 

khona ngeeyure eziqhelekileyo zomsebenzi: Ufikelelo kwiOfisi 

yeeRekhodi yeSBM, 12 Main Road, Vredenburg; 

14.2.3 kuye nawuphi umntu othe wazicela waza wahlawula intlawulo 

ebekiweyo efanelekileyo; kunye 
14.2.4 nakuMlawuli weenKcukacha xa zithe zacelwa. 

 
 

15. UKUHLAZIYWA KWALE MANYUWALI 
 

I-SBM iya kuthi, ukuba kuyimfuneko, iyiphonononge, iyihlaziye ize iyipapashe 

leManyuwali rhoqo ngonyaka, kodwa ubuncinane kanye ngethuba ngalinye lonyulo. 

 

http://www.sbm.gov.za/;


ISIHLOMELO “A” 
 
 
 
 
 
 
 
 
IFomu 5 yePOPIA 

 
IFOMU 5 

 
IZIKHALAZO NGOKUNXULUMENE NOKUPHAZANYISWA KOKHUSELO LWEENKCUKACHA 

ZOBUQU/ IZIKHALAZO NGOKUNXULUMENE NOKUBEKWA KWESIGWEBO 
NGOKWECANDELO LAMA74 LOMTHETHO IPROTECTION OF PERSONAL INFORMATION ACT, 

2013 (UMTHETHO WESI4 KA2013)  
 

IMIGAQO NGOKUNXULUMENE NOKUKHUSELWA KWEENKCUKACHA ZOBUQU, 2017 
[Umgaqo wesi7] 

 
 
Qaphela: 
1. Kufuneka kuqhotyoshelwe iiafidavithi kunye nobunye ubungqina bamaxwebhu besi sicelo. 
2. Ukuba asanelanga isithuba esinikwe kule Fomu, faka iinkcukacha njengesihlomelo kule fomu uze 

usayine iphepha ngalinye. 
 
Inombolo yeReferensi 
 
Phawula ngo“x” kwibhokisi efanelekileyo  
Isikhalazo ngokuNxulumene: 
 

      Uphazamiso ekutyholwa ngokuba 
 lwenzekile kukhuselo lweenkcukacha zobuqu 

      Isigqibo somgwebi  

 
ICANDELO I UPHAZAMISO EKUTYHOLWA NGOKUBA LWENZEKILE KUKHUSELO 

LWEENKCUKACHA ZOBUQU 
(ICANDELO 74(1) LOMTHETHO IPROTECTION OF PERSONAL INFORMATION ACT, 2013 (UMTHETHO WESI4 

KA2013)) 

A IINKCUKACHA ZOMKHALAZI 
Ifani yomkhalazi  

Amagama apheleleyo 
omkhalazi 

 

Inombolo yesazisi 
yomkhalazi 

 

Iinombolo 
zoqhagamshelwano 

 

Inombolo yefeksi  

Idilesi yeimeyile  
 



B IINKCUKACHA ZEQUMRHU/ IQELA ELINOXANDUVA 
NGOKUPHAZAMISEKA KWEENKCUKACHA ZOBUQU 

Amagama apheleleyo 
nefani yomntu 
ophazamisana 
neenkcukacha zobuqu 
(ukuba liqumrhu 
elinokumangala 
limangalelwe) 

 

Igama lequmrhu 
likarhulumente okanye 
labucala (ukuba 
ayiloqumrhu 
linokumangala 
limangalelwe) 

 

Iinombolo 
zoqhagamshelwano 

 

Inombolo yefeksi  
Idilesi yeimeyile  

C IZIZATHU ZESIKHALAZO (NCEDA UNIKE IINKCUKACHA ZEZIZATHU ZESIKHALAZO) 

 
Nceda ubhale izizathu 
zokuba ufake isikhalazo 
 

 
 

ICANDELO II ISIKHALAZO NGOKUNXULUMENE NESIGQIBO SOMGWEBI 
(ICANDELO 74(1) LOMTHETHO IPROTECTION OF PERSONAL INFORMATION ACT, 2013 (UMTHETHO WESI4 

KA2013)) 

A IINKCUKACHA ZOMKHALAZI 
Ifani yomkhalazi  

Amagama apheleleyo 
omkhalazi 

 

Inombolo yesazisi 
yomkhalazi 

 

Iinombolo 
zoqhagamshelwano 

 

Inombolo yefeksi  

Idilesi yeimeyile  
B IINKCUKACHA ZOMGWEBI 
Amagama apheleleyo 
nefani yomgwebi 

 

Igama nefani yeqela 
elinoxanduva (ukuba 
liqumrhu likarhulumente 
okanye labucala) 

 

  



Idilesi yokuhlala, yeposi 
okanye yoshishino 

 

  

Iinombolo 
zoqhagamshelwano 

 

Inombolo yefeksi  
Idilesi yeimeyile  

C IZIZATHU ZESIKHALAZO (NCEDA UCACISE IZIZATHU ZESI SIKHALAZO) 

 
 
 
Nceda ubhale izizathu zesi 
sikhalazo 

 

 



ISIHLOMELO ‘B” 
 

Idilesi: JD House, Stiemensstraat 27, 
Braamfontein, Johannesburg, 2001 
IBokisi yePosi 31533 
Braamfontein, Johannesburg, 2017 
Umnxeba: 010 023 5200 
I-imeyile: PAIAComplaints@infoRegulator.org.za 

 

IFOMU YESIKHALAZO 
IFOMU 5 

[UMGAQO WE10] 
 

QAPHELA: 
1. Le fomu iqulunqelwe ukuncedisa umCeli okanye uMntu waNgaphandle (obizwa ngokuba “ngumceli” apha) ekuceleni 

ukubona impendulo okanye ukungaphenduli kweQumrhu likaRhulumente okanye labuCala kwisicelo sokufikelela 
kwiirekhodi phantsi koMthetho iPromotion of Access to Information Act, ka2000 (uMthetho wesi2 ka2000) (“iPAIA”). 
Nceda ugcwalise le fomu uze uyithumele kule dilesi yeimeyile: PAIAComplaints@infoRegulator.org.za okanye 
ugcwalise ifomu kwiIntanethi efumaneka apha: https://www.justice.gov.za/inforeg/.   

2. I-PAIA inika uluntu ilungelo lokufaka isikhalazo kuMlawuli weeNkcukacha malunga nalo naluphi uhlobo lwesikhalazo 
esicaciswe kwicandelo F lale fomu yesikhalazo. 

3. Ngumgaqo oqhelekileyo ukuba uMlawuli kweeNkcukacha ukululibazisa uphando okanye akhabe isikhalazo xa 
umKhalazi engaqalanga wanika iqumrhu likarhulumente okanye labucala (elibizwa ngokuba “liQumrhu” apha) ithuba 
lokuphendula okanye azame ukusombulula umba. Ukuncedisa elo Qumrhu lisingathe iinkxalabo zakho phambi kokuba 
uye kuMlawuli weeNkcukacha, kufuneka ugcwalise iFomu 2 yePAIA esesikweni uze uyingenise kwelo Qumrhu. 

4. Ikopi yale Fomu iya kunikwa elo Qumrhu lichaphazeleka kwisikhalazo sakho. Iinkcukacha ozinike kule fomu, 
ziqhotyoshelwe kule fomu, okanye oya kuphinda uzinike, ziza kusetyenziswelwa ukuzama ukusombulula 
ukungavisisani kwenu, ngaphandle kokuba kubekwe ngenye indlela apha. 

5. UMlawuli weeNkcukacha uya kusamkela isicelo sakho kuphela xa uthe walandela ezi mfuno zingezantsi. 
6. Nceda uqhoboshele la maxwebu alandelayo, ukuba unawo: 

a. Ikopi yefomu eya kwiQumrhu icela ufikelelo kwiirekhodi; 
b. Impendulo yeQumrhu kwisikhalazo okanye isicelo sakho sokufikelela kwiinkcukacha; 
c. Nayiphi enye imbalelwano phakathi kwakho neli Qumrhu ngokunxulumene nesicelo sakho 
d. Ikopi yofomu yesibheno, ukuba isikhalazo sakho sinxulumene nequmrhu likarhulumente; 
e. Impendulo yeQumrhu kweso sibheno sakho; 
f. Nayiphi enye imbalelwano Phakathi kwakho neliQumrhu ngokunxulumene nesibheno sakho; 
g. Amaxwebhu akugunyazisa ukuba ube ngumlomo womnye umntu (ukuba akhona) 
h. UMyalelo weNkundla okanye amaxwebhu afanelekileyo kwisikhalazo sakho, ukuba akhona.  

7. Ukuba isithuba esinikiweyo kule Fomu asanelanga, faka iinkcukacha njengesiHlomelo sale Fomu uze usayine 
iphepha ngalinye. 

 
 

Umkhalazi ngokwakhe 
 
 

Ummeli womkhalazi 
 
 

Omnye umntu wangaphandle 
 
 

IIMFUNEKO 
Usifakile isicelo (ifomu yePAIA) sokufikelela kwirekhodi yequmrhu 
likarhulumente/ labucala? 

Ewe  Hayi  

Ziphelile iintsuku ezingama30 ukususela ngomhla oyifake ngawo ifomu 
yePAIA? 

Ewe  Hayi  

Uwalandele onke amanyathelo enkqubo elandelwayo kwizibheno 
zangaphakathi ezibhena kwisigqibo seGosa leeNkcukacha 
ngokunxulumene nalo mba 

Ewe  Hayi  

Usifakile eNkundleni isicelo soncedo olufanelekileyo ngokunxulumene 
nalo mba? 

Ewe  Hayi  

 

Adv. FDP Tlakula (USihlalo), Adv. LC Stroom Nzama (iLungu elisisiGxina), Adv. JC Weapond (iLUngu 
elisisiGxina), Prof. SL Snail ka Mtuze (iLungu leThutyana), Me. A Tilley (iLungu leThutyana). 

 
IGUNYA LOMNTU/LEQELA ELIFAKA ISICELO 

(Phawula ngo“X”) 

mailto:I-imeyile:%20PAIAComplaints@infoRegulator.org.za
mailto:PAIAComplaints@infoRegulator.org.za
https://www.justice.gov.za/inforeg/
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ISETYENZISWA NGUMLAWULI WEENKCUKACHA KUPHELA 
Ifunyenwe ngu:(Amagama 
apheleleyo) 

 

Isithuba  

Ukusayina  

Isikhalazo samkelwe Ewe  Hayi  

INombolo yeReferensi  

 
Isitampu somhla 

 

 

Idilesi yeposi Ifeksi Ezinye iinkcukacha zoqhagamshelwano 
nge-elektronikhi 

(Nceda uzixele) 
   

ICANDELO A 
IINKCUKACHA ZOMKHALAZI 

Amagama apheleleyo  
Inombolo yesazisi  
Idilesi yePosi  
Idilesi yeSitalato  
Idilesi yeimeyile  

Iinombolo 
zoqhagamshelwano 

Inombolo (B)  Ifeksi  
Iseli  

ICANDELO B 
IINKCUKACHA ZOMMELI 

(Gcwalisa kuphela xa umelwe umntu. Isigunyazisi sokumela masiqhotyoshelwe 
ukuba umkhalazi umelwe, ukuba asikho, siya kukhatywa esi sikhalazo) 

Amagama apheleleyo 
omMeli 

 

Uhlobo lokumelwa  

Inombolo yesazisi/ 
Inombolo yoBhaliso 

 

Idilesi yePosi  
Idilesi yeSitalato  
Idilesi yeimeyile  

Iinombolo 
zoqhagamshelwano 

Inombolo (B)  Ifeksi  
Iseli  

ICANDELO C 
IINKCUKACHA ZOMNTU WANGAPHANDLE 

(Nceda uqhoboshele ileta yogunyaziso) 

Uhlobo lweQumrhu LelikaRhulumente  LelabuCala  

Igama leQumrhu 
likaRhulumente/ labuCala 

 

Inombolo yobhaliso 
(ukuba ikhona) 

 

IGama, iFani neTayitile 
yomntu ogunyaziswe 
ukuba afake isikhalazo 

 

Idilesi yePosi  
Idilesi yeSitalato  
Idilesi yeimeyile  
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Iinombolo 
zoqhagamshelwano 

Inombolo (B)  Ifeksi  
Iseli  

ICANDELO D 
IQUMRHU ELIKHALAZELWAYO 

Uhlobo lweQumrhu LelikaRhulumente  LelabuCala 

Igama leQumrhu 
likaRhulumente/ labuCala 

 

Inombolo yesazisi/ 
Inombolo yoBhaliso 

 

Igama, ifani netayitile 
yomntu obusebenza naye 
kwelo qumrhu 
likarhulumente okanye 
labucala ukuzama 
ukusombulula isikhalazo 
okanye isicelo sakho 
sokufikelela kwiinkcukacha 

 

Idilesi yePosi  
Idilesi yeSitalato  
Idilesi yeimeyile  

Iinombolo 
zoqhagamshelwano 

Inombolo (B)  Ifeksi  
Iseli  

Inombolo yeReferensi 
enikiweyo (ukuba uyinikiwe)  

 

ICANDELO E 
ISIKHALAZO 

Sixelele malunga namanyathelo owathathileyo ukuzama ukusombulula isikhalazo sakho 
(Izikhalazo kufuneka ziqale zingeniswe ngqo kwelo qumrhu likarhulumente okanye labucala 

ukwenzela ukufumana impendulo nesisombululo esinokuvela) 
 

Umhla esingeniswe ngayo isicelo sokufikelela kwiirekhodi.  

Nceda ucacise uhlobo lwelungelo (lwamalungelo) ekufuneka 
asetyenziswe okanye akhuselwe, ukuba umkhalazi ukhalazela iqumrhu 
labucala 

 

Ukhe wazama ukuwusombulula lo mba neli ziko? Ewe  Hayi  
Ukuba uthi ewe, usifumene nini? (Nceda uqhoboshele ileta yesi sicelo.)     

Uye wafaka isibheno esichasa isigqibo segosa leenkcukacha lequmrhu 
likarhulumente? Ewe 

 
Hayi  

Ukuba uthi ewe, usifake nini esi sibheno?  

Usifakile eNkundleni isicelo soncedo ngokunxulumene nalo mba? Ewe  Hayi  

Ukuba ewe, nceda utsho ukuba lo mba ugwetye nini yinkundla. NCeda 
uqhobosehle umYalelo weNkundla, ukuba ukhona 

 

ICANDELO F 
IINKCUKACHA EZICACISIWEYO ZOFIKELELO KWIIREKHODI 

(Nceda ukhethe ibe nye okanye ngaphezulu kwezi zilandelayo ukucacisa isikhalazo sakho kuMlawuli 
weeNkcukacha) 

Isibheno esingaphumelelanga 
(Icandelo 77A(2)(a) okanye icandelo 
77A(3)(a) lePAIA) 

Ndibhenile kwisigqibo sequmrhu likarhulumente 
yaye eso sibheno asiphumelelanga 

 

Ukucelwa kokuvunywa kwesicelo 
okungaphumelelanga (Icandelo 
77A(2)(b) kunye no75(2) ePAIA) 

Ndisifake kade isibheno malunga nesigqibo 
sequmrhu likarhulumentendaza ndafaka isicelo 
sokuvunywa kwaso. Isicelo sokuvunywa 
kwesicelo siye sachithwa. 
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Ukukhatywa kwesicelo sofikelelo 
kwiinkcukacha (Icandelo 77A(2)(c)(i) 
okanye 77A(2)(d)(i) 
okanye 77A(3)(b) ePAIA) 

Ndicele ufikelelo kwiinkcukacha ezigcinwe liqumrhu 
saza eso sicelo sakhatywa okanye saba bukhatywa 

 

 
Eli qumrhu lifuna ndihlawule intlawulo 
yaye ndibona ngathi iduru (Icandelo 
lama22 okanye elama54 ePAIA) 

Ukunika okanye ukuhlawula intlawulo ebekiweyo 

 
Ukunika okanye ukuhlawula idiphozithi. 

 
Ukubuyiswa kwediphozithi (Icandelo 
22(4) okanye lama54 lePAIA) 

Igosa leenkcukacha alivumanga ukubuyisa idiphozithi 
ebihlawulelwe isicelo sofikelelo esiye sakhatywa. 

 
 
Ukungavumelani nethuba 
elandisiweyo (Icandelo lama26 
okanye lama57 lePAIA) 

Iqumrhu ligqibe ekubeni landise umda wexesha 
lokuphendula isicelo sam, yaye andivumelani noku 
kwandiswa komda wexesha ucelwayo okanye 
ukwandiswa kwexesha elithathiweyo ukuphendula 
isicelo sam sokufikelela kwiinkcukacha. 

 

Uhlobo lofikelelo lukhatyiwe 
(Icandelo 29(3) okanye 60(a) lePAIA 

Ndicele ufikelelo ngohlobo oluthile nolufanelekileyo 
lwaza olo hlobo lofikelelo lwaliwa. 

 
 
Ukwaliwa okucingelwayo (Icandelo 
lama27 okanye lama58 lePAIA) 

Sezidlulile iintsuku ezingama30 ukususela ekufakeni 
kwam isicelo yaye andikafumani sigqibo. 

 
Ithuba elandisiweyo liphelile yaye andifumananga 
mpendulo. 

 
Ukuxelwa okungafanelekanga 
kwerekhodi (Izizathu 
ezinyanzelekileyo zokwaliwa 
kofikelelo kwirekhodi) 

Iirekhodi (ezichaphazeleka kwizizathu zokwaliwa 
kofikelelo) zixelwe ngokungafanelekanga/ 
ngokungamkelekanga 

 

Akukho zizathu zaneleyo 
zokukhatywa kofikelelo (Icandelo 
56(3)(a) wePAIA 

Isicelo sam sofikelelo sikhatyiwe, yaye akukho zizathu 
ziphathekayo okanye zaneleyo zokukhatywa zinikiweyo, 
kungekho namigaqo yalo Mthetho ebekuqanyelwe 
ngayo ekukhatyweni kwaso.  

Ufikelelo kwinxenye yerekhodi 
(Icandelo 28(2) okanye 59(2) lePAIA. 

Ndinikwe ufikelelo kwinxenye yeerekhodi ebeziceliwe 
yaye ndikholelwa ukuba ngendinikwe ngaphezu koko. 

 
Uxolelo kwintlawulo (Icandelo 2298) 
okanye 54(8) lePAIA) 

Ndixolelwe ekuhlawuleni nayiphi intlawulo yaye isicelo 
sam sokuxolelwa kwiintlawulo siye sakhatywa. 

 
Iirekhodi ezingenakufumaneka 
okanye ezingekhoyo (Icandelo 
lama23 okanye lama55 lePAIA) 

Eli Qumrhu lithe ezinye okanye zonke iirekhodi 
eziceliweyo azikho yaye ndikholelwa ukuba zininzi 
iirekhodi ezikhoyo.  

Ukungaphumeleli ekuxeleni iirekhodi Eli Qumrhu ligqibe ekubeni lindinike ufikelelo 
kwiirekhodi eziceliweyo, kodwa andizifumananga. 

 
Akukho mdeni (wokusebenzisa 
amagunya okanye nawaphi 
amalungelo) (Icandelo 50(1)(a) lePAIA 

Eli Qumrhu lindixelele ukuba ezi rekhodi ziceliweyo 
azibalwanga kwiPAIA yaye andivumelani noko. 

 
Isicelo esikukudlala 
nokuziphindezela (Icandelo lama45 
lePAIA) 

Eli Qumrhu lixthe isicelo sam sibonakala njengokudlala 
nokuziphindezela yaye andivumelani noko. 

 
Esinye (Nceda usicacise)  
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Ukuba semthethweni kwezi zivumelwano zilandelayo kucaciswe kwiSaziso sokuGcina eKhusini 
esimalunga nendlela yokufakwa ezifayilini koxwebhu lwakho lwesikhalazo. Ukuze uMlawuli 
weeNkcukacha akwazi ukulungiselela isikhalazo sakho, kufuneka ukorekishe ibhokisi nganye kwezi 
zingezantsi, ukubonisa ukuvuma kwakho: 

 
Ndiyavuma ukuba uMlawuli weeNkcukacha angazisebenzisa iinkcukacha ezinikwe kwisikhalazo 
sam ukumnceda ekuphandeni imiba enxulumene nokukhuthazwa kwelungelo lokufikelela 
kwiinkcukacha ngokunjalo nokukhusela ilungelo lokugcina izinto ekhusini eMzantsi Afrika. 
Ndiyaqonda ukuba uMlawuli weeNkcukacha akasoze aquke iinkcukacha zam okanye ezindixelayo 
kuyo nayiphi ingxelo karhulumente, yaye iinkcukacha zam zisakhuselwe nguMthetho iProtection of 
Personal Information Act, ka2013 ((Umthetho wesi4 ka2013). Ndiyaqonda ukuba nokuba andivumi, 
uMlawuli weeNkcukacha usaza kuqhubeka nokulungiselela isikhalazo sam. 

 
Iinkcukacha ezikule Fomu yesiKhalazo zinyanisekile ngokokwazi nokukholelwa kwam. 

 

Ndiyamgunyazisa uMlawuli weeNkcukacha ukuba aqokelele iinkcukacha zesikhalazo sam (ezifana 
neenkcukacha malunga nam kule fomu yesikhalazo) aze azzisebenzisele ukulungiselela isikhalazo 
samalungelo oluntu ngokunxulumene nelungelo lokufikelela kwiinkcukacha kunye/ okanye 
ekukhuselweni kwelungelo lokugcinwa ekhusini. 

 
Ndigunyazisa nabani na (ofana nomqeshi, inkampani enika iinkonzo, ingqina) oneenkcukacha 
ezifunekayo ukulungiselela isikhalazo sam azidlulisele kuMlawuli weeNkcukacha. UMlawuli 
weeNkcukacha unokuzifumana ezi nkcukacha ngokuthetha namangqina okanye acele iirekhodi 
ezibhaliweyo. Ngokuxhomekeke kuhlobo lwesikhalazo, ezi rekhodi zinokuquka iifayile zabasebenzi 
okanye iinkcukacha zomqeshi, iirekhodi zezonyanto okanye zezibhedlele, kunye neenkcukacha 
zemali okanye zomhlawuli werhafu. 

 
Ukuba kutshintsha naziphi kwiinkcukacha zam zoqhagamshelwano ngethuba lale nkqubo 
yesikhalazo, luxanduva lwam ukwazisa uMlawuli weenkcukacha; kungenjalo isikhalazo sam 
sinokulibaziseka okanye side sivalwe. 

 
 
 

Sisayinwe e(indawo)___________________________ ongalo mhla ___ wale nyanga_____________20    
 
 
 
 
 

Umkhalazi/Ummleli/Umntu ogunyazisiweyo wangaphandle 

ICANDELO G 
ISIPHUMO ESILINDELEKILEYO 

Ucinga ukuba uMlawuli weeNkcukacha angakunceda njani? Cacisa isiphumo osicelayo. 
 
 
 

ICANDELO H 
IZIVUMELWANO 
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ISICELO SOFIKELELO KWIREKHODI 
[Umgaqo wesi7] 

QAPHELA: 
1. Ubungqina obukucacisayo ukuba ungubani mabuqhotyoselwe ngumceli.
2. Ukuba isicelo senziwa egameni lomnye umntu, kufuneka kuqhotyoshelwe ubungqina bolo

gunyaziso kule fomu.

SIYA: KwiGosa leeNkcukacha 

(Idilesi) 

Idilesi yeimeyile: 

Inombolo yefeksi: 

Phawula ngo“X” 

Isicelo senziwa ngegama lam Isicelo senziwa egameni lomnye umntu 

IINKCUKACHA ZOBUQU 

Amagama apheleleyo 

Inombolo yesazisi 

Igunya esenziwa 
ngalo isicelo (xa 
sisenziwa egameni 
lomnye umntu) 
Idilesi yePosi 

Idilesi yeSitalato 

Idilesi yeimeyile 

Iinombolo 
zoqhagamshelwano Inombolo (B) Ifeksi 

Iseli: 

ISIHLOMELO "C"
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Amagama apheleleyo 
omntu esenziwa 
egameni lakhe esi 
sicelo (ukuba 
ayangena) 

 

Inombolo yesazisi  

Idilesi yeposi  

 
Idilies yesitalato  

Idilesi yeimeyile  

Iinombolo 
zoqhagamshelwano 

Inombolo 
(B) 

 Ifeksi  

Iseli  

 
IINKCUKACHA ZEREKHODI ECELIWEYO 

 
Nika iinkcukacha ezipheleleyo zerekhodi ekucelwa ufikelelo kuyo, kuquka nenombolo yereferensi, ukuba 
uyayazi, ukwenzela ukuba kukwazeke ukufumana irekhodi. (Ukuba isithuba esinikiweyo asanelanga, 
nceda uqhube kwelinye iphepha uze uliqhoboshele kule fomu. Onke amaphepha ongezelelweyo 
makasayinwe.) 

 
 
 
 
 
Ingcaciso yerekhodi 
okanye inxenye 
efanelekileyo yaloo 
rekhodi 

 

 

 

 

 

Inombolo yereferensi, 
ukuba ikhona 

 

 
 
 
 
Naziphi ezinye 
iinkcukacha zerekhodi 
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UDIDI LWEREKHODI 

(Phawula ibhokisi efanelekileyo ngo“X”) 

Irekhodi ibhaliwe okanye iprintiwe  

Irekhodi inemifanekiso ehlawulelwayo (oku kuquka iifoto, izilayidi, ushicilelo lweevidiyo, 
imifanekiso eyenziwe ekhompyutheni, iziketshi, njalo njalo) 

 

Irekhodi inamazwi ashicilelweyo okanye iinkcukacha ezinokuveliswa ngokutsha ngesandi  

Irekhodi igcinwe ekhompyutheni okanye nge-elektronikhi, okanye uhlobo olufundeka 
ngomatshini 

 

 
UHLOBO LWEREKHODI 

(Phawula ibhokisi efanelekileyo ngo“X”) 

Ikopi yerekhodi eprintiweyo (kuquka neekopi zayo nayiphi imifanekiso ehlawulelwayo, 
ukhutshelo olutshintsha imo kunye neenkcukacha ezigcinwe ekhompyutheni okanye 
ngohlobo lwe-elektronikhi okanye olufundeka ngematshini) 

 

Ukhutshelo olutshintsha imo olubhaliweyo okanye oluprintiweyo lwemifanekiso 
ehlawulelwayo (oku kuquka iifoto, izilayidi, ushicilelo lweevidiyo, imifanekiso eyenziwe 
ekhompyutheni, iziketshi, njalo njalo) 

 

Ukhutshelo olutsintsha imo lweengoma (amaxwebhu abhaliweyo okanye aprintiweyo)  

Ukukotshelwa kwerekhodi kwiUSB (kuquka imifanekiso ehlawulelwayo neengoma)  

Ukukotshelwa kweerekhodi kwiCD (kuquka imifanekiso ehlawulelwayo neengoma)  

Ikopi yerekhodi egcinwe kwiseva yokugcina ekwi-intanethi  

 
 

INDLELA YOFIKELELO 
(Phawula ibhokisi efanelekileyo ngo“X”) 

Ukuzijongela irekhodi kwidilesi erejistarishiweyo yequmrhu likarhulument/labucala (kuquka 
ukuphulaphula amazwi arekhodiweyo, iinkcukacha ezinokuveliswa ngokutsha ngesandi, 
okanye iinkcukacha ezigcinwe ekhompyutheni okanye ngohlobo lwe-elektronikhi okanye 
olufundeka ngematshini) 

 

Iinkonzo zeposi eziya kwidilesi yeposi  

Iinkonzo zeposi eziya kwidilesi yesitalato  

Iinkonzo zekhuriya eziya kwidilesi yesitalo  

Ukufekwa kweenkcukacha ezingohlobo olubhaliweyo okanye oluprintiweyo (kuquka 
ukhutshelo olutshintsha imo) 

 

Ukuthunyelwa ngeimeyile kweenkcukacha (kuquka neengoma, ukuba kuyenzeka)  

Udluliselo lwefayile egcinwe kwi-intanethi/ udluliselo lwefayile  



Iphepha 4 kwama5  

Ulwimi olukhethwayo 
(Qaphela ukuba xa irekhodi ingafumaneki ngolwimi olukhethayo, unokunikwa ufikelelo 
ngolwimi efumaneka ngalo irekhodi) 

 

 
 

IINKCUKACHA ZELUNGELO EMALISETYENZISWE OKANYE LIKHUSELWE 
 

Ukuba isithuba esinikiweyo asanelanga, nceda uqhube kwelinye iphepha uze uliqhoboshele kule 
fomu. Onke amaphepha ongezelelweyo makasayinwe. 

Xela ukuba leliphi 
ilungelo ekufuneka 
lisetyenziswe okanye 
likhuselwe 

 

 

 

Cacisa ukuba kutheni le 
rekhodi icelwayo 
ifunelwa ukusebenzisa 
okanye ukukhusela eli 
Lungelo lixelwe apha 
ngasentla: 

 

 

 

 
 

IINTLAWULO 

a) Kuza kufuneka kuhlawulwe intlawulo yesicelo phambi kokuba isicelo sithathelwe ingqalelo. 
b) Uya kwaziswa ixabiso lentlawulo yofikelelo eza kuhlawulwa. 
c) Le tnlawulo ihlawulelwa ufikelelo kwirekhodi ixhomekeke kuhlobo ekufunwa ibe ngalo kunye 

nexesha elifanelekileyo elifunekayo ukukhangela nokulungisa irekhodi. 
d) Ukuba ufaneleke kuxolelo ekuhlawuleni nayiphi intlawulo, nceda uxele isizathu soxolelo olo. 

Isizathu  

 

 

 

Uya kwaziswa ngokubhaliweyo malunga nokuba isicelo sakho sivunyiwe na okanye sikhatyiwe yaye ukuba 
sivunyiwe, waziswe neendleko ezinxulumene nesicelo sakho, ukuba Zikhona. Nceda uxele uhlobo 
wembalelwano olukhethayo: 

 

Idilesi yeposi Ifeksi Unxibelelwano lwe-elektronikhi 
(Nceda uluxele) 

   

 
Sisayinwe e(indawo)____________________ ngalo mhla ___ wale nyanga_____________20___ 
 
 
 
 
 
Ukusayina komceli / umntu esifakwa egameni lakhe isicelo 
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ISETYENZISWA YIOFISI KUPHELA 
 

Inombolo yereferensi:  

Isicelo sifunyenwe: ngu(Xela 
isikhundla, Igam aneFani 
yeGosa leeNkcukacha 

 

Umhla esifunyenwe ngawo:  

Iintlawulo zofikelelo:  

Idiphozithi (ukuba ikhona):  

 
 
 

Ukusayina kweGosa leeNkcukacha 



ISIHLOMELO D 

 

IZINTLU ZEEREKHODI EZIFUMANEKA NGOKUZENZEKELAYO 

(ICandelo le15 loMthetho iPromotion of Access to Information Act, uMthetho 
wesi2 ka2000) 

 

Ingcaciso yoluhlu lweerekhodi 
ezifumaneka ngokuzenzekelayo 

ngokwecandelo 15(1)(a) loMthetho 
iPromotion of Access to Information 

Act, uMthetho wesi2 ka2000 

Uhlobo lofikelelo kwiirekhodi (umz. 
Iwebhusayithi) (iCandelo 15(1)(b)) 

1. Isikhokelo seCandelo le14 
siyafumaneka ngokoMthetho 
iPromotion of Access to Information 
Act. 

Iwebhusayithi: www.sbm.gov.za 
Icandelo:  EleeNkonzo zeNkxaso 

noKhuseleko loLuntu 
Igatya:  EloLungiselelo 

2. Iiajenda nemizuzu yebhunga 
(kuquka neeajenda nemizuzu yazo 
zonke iintlanganiso zamacandelo 
eBhunga kunye nezo 
zawangaphambili, ngaphandle 
kwemizuzu neeajenda eziphawulwe 
‘njengeziyimfihlo’). 

Iwebhusayithi: www.sbm.gov.za 
Icandelo:  EleeNkonzo zeNkxaso 

noKhuseleko loLuntu 
Igatya:      EloLungiselelo 

3. Iinkcukacha zoshishino 
Igama, indawo, idilesi, iinombolo 
zomnxeba, abantu 
ekunokuqhagamshelwana nabo, 
iiyure zomsebenzi zazo zonke iiofisi 
needepho zebhunga. 

Iwebhusayithi: www.sbm.gov.za 
Icandelo:  EleeNkonzo zeNkxaso 

noKhuseleko loLuntu 
Isebe: EloLungiselelo 

4. Iinkcukacha ezisemthethweni 
zoqhagamshelwano zeekhansila 
(kuquka ekaSodolophu weSithile, 
uSekelaSodolophu weSithili, 
uSomlomo namalungu esigqeba) 

Iwebhusayithi: www.sbm.gov.za 
Icandelo:  EleeNkonzo zeNkxaso 

noKhuseleko loLuntu 
Isebe: EloLungiselelo 

5. Amacandelo/ Iikomiti zeBhunga  Iwebhusayithi: www.sbm.gov.za 
Icandelo:  EleeNkonzo zeNkxaso 

noKhuseleko loLuntu 
Isebe: EloLungiselelo 

6. Ukuma kweziko Iwebhusayithi: www.sbm.gov.za 
Icandelo:  EleeNkonzo zeNkxaso 

noKhuseleko loLuntu 
Isebe: ElezaBasebenzi 

7. Imithetho yebhunga, imithetho 
kamasipala nemigaqonkqubo 

Iwebhusayithi:  www.sbm.gov.za 
Icandelo:  EleeNkonzo zeNkxaso 

noKhuseleko loLuntu 
Isebe: EloLungiselelo 

http://www.sbm.gov.za/
http://www.sbm.gov.za/
http://www.sbm.gov.za/
http://www.sbm.gov.za/
http://www.sbm.gov.za/
http://www.sbm.gov.za/
http://www.sbm.gov.za/


8. IsiCwangciso soPhuhliso 
oluSebenzisanayo (i-IDP) 

Iwebhusayithi: www.sbm.gov.za 
Icandelo: EloPhuhliso loQoqosho 

neeNkonzo ezinguNdoqo 
Isebe: IDP 

9. Imiba yezemali (kuquka iinkcukacha 
zebhajethi, inkqubo yezemali kunye 
nengxelo yombindi wonyaka, 
iingxelo zeekota, amaxwebhu 
eengxelomali zeenyanga 
namaxwebhu eengxelomali 
zonyaka eziphicothiweyo) 

Iwebhusayithi: www.sbm.gov.za 
Icandelo: ElezeMali 

10. Izicwangciso zamaxesha 
Izicwangciso zamaxesha 
okuthuthwa kwenkukuma 

Iwebhusayithi: www.sbm.gov.za 
Icandelo: EleeNkonzo zoLwakhiwo 

noCwangciso 
Isebe: EloLawulo lweNkukuma 

eQinileyo 
11. Amaxabiso, iinkonzo neentlawulo 

ezongezelelweyo 
Iwebhusayithi: www.sbm.gov.za 
Icandelo: ElezeMali 

12. Iithenda 
Izimemo zeethenda 
Ukunikwa kweethenda 

Iwebhusayithi: www.sbm.gov.za 
Icandelo: ElezeMali 
Isebe: EloLawulo lweNkqubo 

yokuthengwa kwempahla 
nokufunwa kweenkonzo 

 

http://www.sbm.gov.za/
http://www.sbm.gov.za/
http://www.sbm.gov.za/
http://www.sbm.gov.za/
http://www.sbm.gov.za/


UFIKELELO KWIINKCUKACHA 

La maxabiso angezantsi sele efakwe iVAT 

Umyinge wokunyuka          5,00% 

Ingcaciso 
2024/2025 

R (ngeeRandi) 

5,30 
75,60 
43,10 

112,40 
24,20 
35,70 

68,00 

5,30 
75,60 
43,10 

112,40 
24,20 
35,70 

(a) Ukuvelisa ngokutsha, ekuthethw engako kwiCand. 15(3) loMthetho:
Ngefotokopi nganye yephepha eliyiA4 okanye inxalenye yalo
Ngekopi efundeka ngekhompyutha: idiskhi yohlobo lwecompact
Ngokuguqulwa kwemifanekiso ebukelwayo, ibe liphepha eliyiA4
Ngekopi yomfanekiso obukelwayo
Ngokuguqulwa kwerekhodi ephulaphulwayo, ngephepha eliyiA4
Ngekopi yokurekhodiweyo okumanyelwayo

(b) Intlawulo yesicelo ehlawulwa ngabo bonke abaceli, ngaphandle kwalowo uzicelelayo kuthethwe ngaye kwiCandelo 22(1) loMthetho

(c) Ufikelelo lweentlawulo ezihlawulwa ngumceli ekuthethwe ngazo kwiCandelo 22(7) loMthetho, ngaphandle kokuba kukho uxolelo oluphantsi
kweCandelo 22(8) loMthetho luya kuba ngolu hlobo lulandelayo:
Ngefotokopi nganye yephepha eliyiA4 okanye inxalenye yalo
Ngekopi efundeka ngekhompyutha: idiskhi yohlobo lwe-compact
Ngokuguqulwa kwemifanekiso ebukelwayo, ibe liphepha eliyiA4
Ngekopi yomfanekiso obukelwayo
Ngokuguqulwa kwerekhodi ephulaphulwayo, ngephapha eliyiA4
Ngekopi yokurekhodiweyo okumanyelwayo
Ngokukhangelwa kwerekhodi eza kuboniswa, ngeyure nganye okanye inxalenye yeyure eyimfuneko ngokukhangelwa kwayo, ngaphandle kweyure
yokuqala

31,50 

(d) Kufuneka kuhlawulwe intlawulo eyiyo yokuposa xa kufuneka iposwe loo rekhodi iceliweyo

(e) 

(x) 

Ngenjongo yeCandelo 22(2) loMthetho, kuya kusebenza oku kulandelayo: Iiyure ezintandathu njengeeyure ekufuneka zigqithiswe phambi kokuhlawulwa
kwediphozithi; yaye umceli wofikelelo kufuneka ahlawule isinye esithathwini (⅓) sentlawulo yofikelelo njengediphozithi

Iintlawulo zobheno zihlawulelwa ukufaka ubheno lwangaphakathi olwenziwa ngumceli ebhenela ukungavunywa kwesicelo sakhe sofikelelo kwiinkcukacha,
njengoko kucacisiwe kwiCandelo 75(3)(a) loMthetho 90,30 

(xi) Kuya kufakwa irhafu yexabiso elongezelelweyo (iValue added tax) kuzo zonke iintlawulo ezibekwe apha ngentla.

IsiHlomelo E: 2024/25

Amanda Meyer
Cross-Out



IFOMU YESIBHENO 
SANGAPHAKATHI 

FORM 4 

[Umgaqo we9] 

Inombolo yereferensi: ……………………………….. 

IINKCUKACHA ZEQUMRHU LIKARHULUMENTE 

Igama leQumrhu likaRhulumente 

Igama neFani yeGosa 
leeNkcukacha: 

IINKCUKACHA ZOMKHALAZI OFAKA ISIBHENO SANGAPHAKATHI 

AmaGama 
aPheleleyo 
INombolo yeSazisi 

Idilesi yeposi 

Iinombolo 
zoqhagamshelwano 

Mnxb. (B) Ifeksi 

Iselfowuni 

Idilesi yeimeyile 

Usifakela omnye umntu esi sibheno sangaphakathi? Ewe Ha
yi 

Ukuba impendulo ngu‘ewe’, xela igunya omfakela ngalo lo 
mntu ungomnye umfakela isibheno: (Makuqhotyoshelwe 
ubungqina begunya esifakwa phantsi kwalo esi sicelo, 
ukuba bukhona.) 

IINKCUKACHA ZOMNTU OFAKELWA ISIBHENO SANGAPHAKATHI 
(Ukuba sifakwe ngomnye umntu) 

AmaGama 
aPheleleyo 
INombolo yeSazisi 

Idilesi yeposi 

Iinombolo 
zoqhagamshelwano 

Mnxb. (B) Ifeksi 

Iselfowuni 

Idilesi yeimeyile 

IsiHlomelo "F"



Iphepha 2 
 

 

 
ISIGQIBO EKUFAKWA ISIBHENO SASO 

(Phawula ibhosiki efanelekileyo ngo“X”) 

Ukukhatywa kwesicelo sofikelelo kwiinkcukacha  

Isigqibo esinxulumene neentlawulo ezibekiweyo ngokwecandelo lama22 loMthetho  

Isigqibo esinxulumene nokwandiswa kwethuba ekufuneka isicelo silungiselelwe lingaphelanga 
ngokwecandelo 26(1) loMthetho 

 

Isigqibo sokungavunyelwa kofikelelo kwiinkcukacha ngokwendlela ecelwe ngumceli 
ngokwecandelo 29(3) soMthetho 

 

Isigqibo sokuvumela isicelo sokufikelela kwiinkcukacha  

 
IZIZATHU ZESIBHENO 

(Ukuba asonelanga esi sithuba sinikiweyo, nceda uqhube kwiphepha elahlukileyo uze uliqhoboshele 
kule fomu. Kufuneka uwasayine onke amaphepha ongezelelweyo) 

 
 
 
Nika izizathu 
esisekelwe kuzo 
isibheno: 

 

 
 
Nika naziphi ezinye 
iinkcukacha 
ezinokuba luncedo  
xa kusingathwa esi 
sibheno: 

 

 

Uya kubhalelwa waziswe malunga nesigqibo sesibheno sakho sangaphakathi. Nceda usazise malunga 
nendlela ongathanda ukwaziswa ngayo: 

 

Idilesi yeposi Ifeksi Unxibelelwano lwe-
elektronikhi 

(nceda uluxele) 
   

 
 

Isayinwe e(indawo)  ngalo mhla  
 wale nyanga   20   

 
 
 
 
 
Ukusayina komBheni/ Omnye umntu 



Iphepha 3 
 

 

 

 

ISETYENZISWA YIOFISI KUPHELA 
IREKHODI ESEMTHETHWENI YESIBHENO 

SANGAPHAKATHI 
 
 

Isibheno sifunyenwe ngu: 
(xela isikhundla, igama nefani yeGosa 
leeNkcukacha) 

 

Umhla esifunyenwe ngawo:  

Isibheno sikhatshwa zizizathu zokuba iGosa leeNkcukacha lifikelele kweso sigqibo, kunye 
neenkcukacha zaye nawuphi umntu wesithathu enxulumene naye irekhodi leyo, ukuba 
ukhona, safakwa kwabasemagunyeni abafanelekileyo liGosa leeNkcukacha: 

Ewe 
 

 
Hayi 

 

 
 

ISIPHUMO SESIBHENO 

 
Ukukhatywa kwesicelo 
sofikelelo 
kwiinkcukacha. 
Kuqinisekisiwe? 

Ewe 
 

 
 

Isigqibo 
esitsha 
(ukuba 

asiqinisekisw
anga) 

 

Hayi 
 

 

 
Iintlawulo (Cand. 22). 
Ziqinisekisiwe? 

Ewe 
 

 
 

Isigqibo 
esitsha 
(ukuba 

aziqinisekisw
anga) 

 

Hayi 
 

 

 
Ulwandiso (Cand. 
(26(1)) Luqinisekisiwe? 

Ewe 
 

 
 

Isigqibo 
esitsha 
(ukuba 

aluqinisekisw
anga) 

 

Hayi 
 

 

 
Ufikelelo (Cand. 29(3)). 
Luqinisekisiwe? 

Ewe 
 

 
 

Isigqibo 
esitsha 
(ukuba 

aluqinisekisw
anga) 

 

Hayi 
 

 

 
Isicelo sofikelelo 
kwiinkcukacha 
sinikiwe. 
Kuqinisekisiwe? 

Ewe 
 

 
 

Isigqibo 
esitsha 
(ukuba 

akuqinisekis
wanga) 

 

Hayi 
 

 

 
 

Isayinwe e(indawo) ngalo mhla wale nyanga 20   
 
 
 
 
 
 

AbasemaGunyeni abaFanelekileyo 



ISIHLOMELO “G” 
 

Ingcaciso yezintlu yabaNininkcukacha kunye neenkcukacha okanye 

izintlu zeenkcukacha ezinxulumene nabo 
 
 

Izintu 
zabanininkcukacha 

Iinkcukacha zobuqu ezinokulungiselelwa 

Abasebenzi: • irekhodi yomjikelo wobomi bomsebenzi, igama 
nesikhundla, iinkcukacha zoqhagamshelwano, 
iinkcukacha zendawo yakhe (ikhowudi yeposi, izinto 
azikhethayo, nemidla yakhe) 

• iinkampani ezinika iinkonzo: irekhodi yomjikelo wobomi 
benkampani enika iinkonzo 

Ulungu gabalala: Imibuzo gabalala kunye nokujongwa kwewebhusayithi 
yenkampani, amagama nezikhundla, iinkcukacha 
zoqhagamshelwano, iinkcukacha zeendawo zabo 
(iikhowudi zeposi, izinto abazikhethayo, nemidla yabo). 

Amaqumrhu 
emizimveliso: 

Iirekhodi zobulungu 

Amajelo osasazo: Iirekhodi zeengxoxo zamajelo 
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