
SALDANHA
DIGITAL CITIZEN

APPLICATION

My Profile: Communication
Centre:




Emergency: My Connections:

You can view and edit your
profile information.

Whenever you edit any
information on your profile,
Saldanha Bay Municipality

will receive the updates
automatically.







A DIGITAL ENGAGEMENT IN
THE PALM OF YOUR HAND. 

You can view all your SMS,
emails and In-App
messages in the

Communication Centre.
You can also manage how
you receive notifications

and emails.

You can trigger an
emergency button and your
emergency contacts will be
instantly notified via SMS,

email and push notification. 

Add your friends and family
as connections or if they
haven’t downloaded the

app and created their own
account yet, you can invite

them to do so. 



Help Desk:

Shop:

My Properties:

Documents:

Directory:

My Accounts:

Management: 



Gallery:

Facility Bookings:

Utilities:



More:

Events:

Users will soon be able to book our municipal halls online. 

You can buy airtime, bundles, and prepaid electricity from
the selected service providers. 

You can load complaints or enquiries via the Help Desk and 
track the progress of your request. Please note that Help Desk
requests are directed to the relevant departments for execution
during office hours. 

View your property details, information or documentation that has been loaded by the Administrator.
If you are a property owner, you can also set the GPS-coordinates of your property. 

View or download documents which have been sectioned according to category.

View a list of emergency numbers relative to your area. Clicking on the phone icon will prompt you to
dial the number. 

View information about our Executive Mayor’s Office and Municipal Manager’s Office. 

View and RSVP to upcoming events in your area. You can also RSVP on behalf of family members or
friends if the event is open to non-community members.

Scroll through albums pictures uploaded by the Administrator. 

Property owners will soon be able to view the readings for all linked utilities. The usage for each is
shown in a graphical view for a variety of periods e.g. Today, Month-To-Date.

As a property owner you can view your levy invoices and statements. You can also download them at
any time.

View other external website pages. 


